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7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALUUTE NPAB NMOTPEBUTEJNEN

Cnucok U3MEHSIIONUX IOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
o1 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
o1 24.04.2020 N 144-03)

Hacrosimmii  3akoH perynmpyer OTHOIICHHUS, BO3HUKAIOIIME MEXIy MOTPEOUTENs MU H
U3TOTOBUTENSIMU,  MCIIOJIHUTENSAMH, MMIIOpTepaMM, NpPOJAaBLAMH,  BIaJeibllaMHd  arperaropon
nHpopManuu o ToBapax (yciayrax) Mpu MpOJake TOBAPOB (BBIMIOJHEHUH padOT, OKa3aHWH YCIYT),
yCTaHaBJIMBAET MpaBa NoTpeOuTeneil Ha npruodpeTeHrne ToBapoB (padoT, yCIIyr) HAAJIEXKaIIero KayecTBa
n 06e30macHbIX MJIS KU3HU, 3[I0POBBS, UMYILIECTBA MOTPEOUTENEH M OKpYy)Kaollel cpenbl, MOIyYeHHe
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHMUTENSX, MPOJABIax), O
BIIAJIENIbI[AX arperatopoB WHQopmanuu o ToBapax (yciyrax), MpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpeNeNsIeT MEXaHU3M peaTu3aliy STHX MpaB.

(B pen. ®enepanbHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-d3)

OCHOBHEBIC IMOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENH - TPAKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WM MPUOOPECTH MO0 3aKa3bIBAIOIIHH,
MPUOOpPETAIONUMI WM HUCHOJB3YIOIIMM ToBaphl (paboOThl, YCAYrd) HUCKIIOYUTENBHO MJIs JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HWHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATENBCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBOM (OPMBI, a TaKke
WHIVBUAYAIbHBIN MPEANPUHAMATEND, TPOU3BOISIINE TOBAPHI TS peaTn3allii MOTPEOUTENSIM;

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HUCIIOJIHUTCIIb - OpraHu3anugd HE3aBUCHMO OT €€ OpFaHHSaHHOHHO-HpaBOBOﬁ (bOpMLI, a TaKXcC
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WH/IMBUYJIbHBINA MPEIIPUHAMATEb, BHITIOIHSIONUE pAOOTHI WIIA OKA3bIBAIOIIUE YCIYTH OTPEOUTEISIM
10 BO3ME3HOMY JIOTOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MpoJaBel] - OpraHM3alus HE3aBUCMMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKXKe
WH/MBUIYAIBHBIA  MPENNPUHUMATEIb, PEATU3YIOIIUE TOBapbhl MOTPEOUTENSIM TIO0  JOTOBOPY
KYIUTH-TTPOJIAXKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

ab3an yrpatui cuiy. - Genepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YyCIAyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPETYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM WM IOPSIKE, HIIH
YCIOBUSIM JIOTOBOpa (IpM HMX OTCYTCTBHHM WJIM HEMOJHOTE YCIOBHH OOBIYHO IPEIbSBIIEMBIM
TpeOOBAaHMUAM), HITH TIEJISIM, JUIST KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONB3YeTCH,
WIN TIEeTSIM, O KOTOPBIX IpojaBel (HCIIOJHHUTENb) ObUI MOCTABICH B M3BECTHOCTH MOTPEOHTENEM IIPH
3aKJIIOYCHNH J0TOBOpa, WM 00pasily W (WJIM) ONMCAaHMIO MPH MPOJaKke TOBapa 1o odpasny u (Win) 1o

OIUCAHUIO;
(B pen. @exnepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, yCIHyru) - HEYCTPAHHUMBIM HEAOCTAaTOK WIH
HEJOCTAaTOK, KOTOPBIM HE MOXKET OBITh YCTpaHEH 0e3 HecOpa3MEepHBIX PAaCXOJOB WJIHM 3aTpaT BPEMEHH,
WJIH BBISIBIISIETCS HEOAHOKPATHO, WITU MIPOSBIISETCS BHOBD IOCJIE €r0 YCTpaHEHUs, WK JIpYrHe MoJ00HbIe
HEJI0CTATKHU,

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, YCIAyru) - 0€30MacHOCTh TOoBapa (paboOThl, YCIAyru) A >KU3HH,
3JI0pOBbsI, UMYIIIECTBA MOTPEOUTENSI U OKPYXKArOIIEH cpe/ibl MPH OOBIUHBIX YCIOBHSX €r0 UCHOJIb30BAHNUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TaKKe OE30MacHOCTh MpOIlecca BHIMOJIHEHUS pabOThHI
(oxazaHus yciyrn);

YIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus WIM  YIOJHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABIOM) WHIWBUIYaIbHBIA MpeANpuHUMATENb (Jalee - YHOJHOMOYECHHAs
OpraHu3anys WIA YINOJHOMOYEHHBI WMHIWBUAYAJIbHBIM MpEeANpUHUMATENIb) -  OpraHu3alus,
OCYILECTBIIAONIAS OINPEACIICHHYI0 JESITEIbHOCTb, WM OpraHu3alus, CO3JaHHas Ha TEPPUTOPUHU
Poccuiickoit ®denepannn uU3roToBuTeNeM (MPOAABIIOM), B TOM YHCIIE WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABIIOM), BBINOJHSIONINE OIpeAeTeHHbIe (YHKIMM HAa OCHOBAaHHMH JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHATHE U YJIOBJICTBOPECHHE TpeOOBaHUU
norpeduTeneii B OTHOIIGHWHM TOBapa HEHAAJEXKalIero KadecTBa, JUOO  WHAMBHUAYAIbHBIN
NpeaNpUHUMATENb, 3apPErUCTPUPOBAHHBIA Ha Tepputopun Poccuiickori denepannu, BBIMOJHSIOMINAN
onpejeNeHHble (YHKIIMM HAa OCHOBAaHUHU JOTOBOpA C M3TOTOBHTENEM (TPOAABIIOM), B TOM 4YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJHOMOYEHHBI MM Ha TPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAIJIEKAIIETO Ka4eCcTBa,

(ab3arr BBeien denepanibHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alusi HE3aBUCMMO OT  OpraHU3alMOHHO-NPAaBOBOM  (OpMBI  WIH
VHJUBHUYAIbHBIA TPEANPUHAMATENb, OCYIIECTBIISIOIIME HMIOPT TOBapa Ui €ro IOCJeNyoLen
peanusanuu Ha Teppuropun Poccuiickon ®@enepanny;
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(a63ar BBeneH denepabHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

BIIJIeNIel] arperaropa uHGoOpMalMu O ToBapax (yciuyrax) (mamsee - BIajeliel] arperatopa) -
OpraHm3anysi HE3aBHUCHUMO OT  OpraHHU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAWBHIYaJbHBIN
MpeANpPUHUMATEIb, KOTOPBIE SIBJISAIOTCS BJIAJIEIbLAMUA IIPOrPAMMBI I 3JIEKTPOHHBIX BBIYHCIUTEIbHBIX
MaIluH u (vm) BIIAJICITbIIAMU caiiTa u (vm) CTPaHUIIBI caiita B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOphIE MPEAOCTABISIOT NOTPEOUTEIIO
B OTHOILIEHUHU OINpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTb OJHOBPEMEHHO O3HAKOMHTHCA C
MpeAJIOKEHUEM MpojaBlia (MCIOJHUTENSA) O 3aKJIIOUEHUH JOTOBOPa KYIUIU-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIOM (MCIOJIHHUTENEM) JOTOBOP KYIUIM-TIPOJAXKH
(moroBop BO3ME3AHOTO OKa3aHUs YCIYT), a TAKKe MPOU3BECTH IMPEABAPUTEIBHYIO OIIATy YKa3aHHOTO
TOoBapa (yCIyru) IMyTeM IepeBoJia JEHEKHBIX CPEJCTB BIAJAEINbIly arperaropa B paMKax MPUMEHSIEMbIX
dbopM OC3HATIMYHBIX PACUYCTOB B COOTBETCTBHUU C ITYHKTOM 3 cTarhu 16.1 Hacrosmiero 3akoHa H
®enepanbHbiM 3akoHOM OT 27 utoHst 2011 roga N 161-®3 "O HauroHaIbHOM TIaTEKHON cucTeme".
(ab3an BBenneH denepanibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnasa I. OBLWUE NOJTOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLWEHMM B oOOGnNacTM 3awuTbl npaB
notpedbutenen

1. OTHomIeHUsT B 00JACTU 3alMTHI MpaB MOTpeOuTeNell perynupyroTcs ['paxIaHCKUM KOJEKCOM
Poccuiickoii ®eneparun, HACTOAMIMM 3aKOHOM, JPYTUMH (eepaTbHbIMU 3aKOHAMHU (J1aee - 3aKOHBI) U
IIPUHUMAEMBIMH B COOTBETCTBUM C HMMM HMHBIMH HOPMAaTHMBHBIMHM IIPAaBOBBIMHM akTamMu Poccuiickoi
denepanuu.

(m. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. llpaButenbctBO Poccuiickoit denepamuu He BOpaBe mopydarh (eaepalbHBIM OpraHam
UCIIOJTHUTENBHOMN BJIACTH MPUHUMATh aKThI, COJIEPIKaIFe HOPMBI O 3all[UTe MpaB NOTpeOUuTemnei.

[TpaButenscTtBO Poccuiickoit @enepanuu BOpaBe u3IaBaTh JJid MOTpeOUTENs W HpoAaBla
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YHOJHOMOYEHHOI'O
MHIUBUAYAIBHOTO MPEAIpPUHUMATEINS], UMIOPTEPA, BIIaJeNblia arperaropa) npasusia, o0s3aTebHble IPU
3aKJIIOYEHUH W HUCIOJHEHUM MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIU-TIPOJAXKH,
SHEProCHa0KEHHUs, JOTOBOPOB O BBIIIOJIHEHUHU padOT U 00 OKa3aHUM YCIIYT).

(a63ar; BBeneH PenepanbHbIM 3akoHOM oT 21.12.2004 N 171-®@3; B pen. PenepaiabHOro 3akoHa OT
24.04.2020 N 144-03)

Ao63ar1 yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanpubiii 3akoH oT 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

Ecin mexnayHapogHsiM noroBopoMm Poccuiickoit denepanyy yCTaHOBJIEHBI HMHBIE IIpaBUIa O
3alUTe MpaB MOTpeduTenei, yeM Te, KOTOpble MPEAYyCMOTPEHBl HACTOSIIMM 3aKOHOM, MPUMEHSIOTCS

paBujia MCKAYHAPOJHOI'O 1O0TrOBOPA.

Cratba 3. lpaBo noTpebutenem Ha npocBewWweHUMe B obGnactu 3awmTbl npas
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notpeo6urtenen

[IpaBo morpeOuTeneil Ha MpocBelIeHue B 00IaCTH 3alIUTHI MPaB MOTPeOUTENeH obecrieunBacTCs
MOCPEACTBOM  BKJIFOUYCHHUS COOTBETCTBYIOIIMX TpeOoBaHUM B  (QenepalbHble TOCYIapCTBEHHBIC
oOpa3oBaTeNbHbIE CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAaMMBI, & TAK)KE MOCPEICTBOM OpTaHU3aIUH
CUCTEeMBI HHPOpMAIUH MOTpeduTeeil 00 uxX mpaBax U 0 HEOOXOIUMBIX JICUCTBUAX 110 3alIUTE ITUX MPAB.
(B pen. @enepansHoro 3akoHa ot 02.07.2013 N 185-D3)

Cratbs 4. KayuecTBO TOBapa (pabotbl, ycnyru)

1. IlponaBen (MCHOMHUTEIL) 00sI3aH TEpenaTh MOTPEOUTENIO TOBAp (BBITIOJHUTH PabOTy, OKa3aTh
yCIIyTy), KAaueCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpu OTCyTCTBMU B JIOTOBOpPE YCJIOBHH O KauyecTBe ToBapa (paboThl, YCIYrHW) MpOJaBell
(ucnonmuutens) o0si3aH IepefaTh MOTPEOUTEN0 TOBAap (BBIMOJHHUTH palbOTy, OKas3aThb YCIYTy),
COOTBETCTBYIOIIHMI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN JUIs 1IeJIeH, U1 KOTOPBIX TOBAp
(pabota, ycimyra) Takoro poja OObIYHO UCIOJIb3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu mpopnaBen] (MCHOJHUTENIH) NMPHU 3aKJIIOYEHHH JOTOBOpa ObUI MOCTaBIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX IIETSIX MPHOOpeTeHus TOoBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUs YCIYyIH),
npojasel] (MCIONHUTENb) 00s13aH NepesaTh NOTPEeOUTEN0 ToBap (BBIMOIHUTH paboOTy, OKa3aTh YCIYTy),
NPUTOIHBIN JUIS KCIIOJIB30BAaHHUS B COOTBETCTBHH C STHMU IIEIISIMU.

4. ITpu npoaake ToBapa 1o odpasiy u (WiIM) ONHUCaHUIO Ipojasel] 00sg3aH NnepeaaTh NOTPEOUTEINO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3Ily U (UIH) OMUCAHMIO.

KoncynbrantlIntoc: npumedanue.
C 01.01.2021 crt. 4 mononusiercs 1. 4.1 (@3 ot 02.12.2019 N 425-D3). Cm. Oyayiyro peaakiuro.

5. Ecnin 3akoHaMu WK B yCTaHOBJIEHHOM MMHU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIOTHUTENh) 00s3aH nepeaaTh NOTPeOUTEN0 ToBap (BHIMOIHUTD
paboTy, oKa3aTh yCIyry), COOTBETCTBYIOLIUI 3TUM TPEOOBaAHUSIM.
(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa M 0653aHHOCTM U3roToBUTENA (MCNONMHUTENs, npoaaBua) B
obnactn ycTtaHOBINEHUSA CpoOKa CIyXObl, CpoKa rogHocTu ToBapa (paboThbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIM Ui AJUTEIBHOIO MCIOJIB30BaHMs, H3TOTOBUTEINb
(McTIONHMTENb) BIpPaBE YCTAHABIMBATH CPOK CIYXKObl - MEpUOJ, B TE€UEHHE KOTOPOTO H3TOTOBUTEIND
(ucrionmHUTENH) 0053yeTCs 0OecneurnBaTh NOTPEOUTETIO0 BO3MOKHOCTh MCIIOJIB30BaHMsI ToBapa (paboThl)
10 Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEJJOCTATKH Ha OCHOBAHUU MyHKTa 6 CTaTbU
19 u nynkra 6 crateu 29 HacTosIIEro 3aKOHA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroButens (UCHONHUTENb) O00s3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (paboThI)
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JUTUTEIBHOTO TIOJIb30BAHUS, B TOM YHWCIIC KOMIUICKTYIOUIMX W3JENUil (neTanei, y3JI0B, arperatron),
KOTOPBLIC IO UCTCUYCHHUU OIIPCACIICHHOIO Mepruoaa MOryT NpcACTaBJIATh OMMACHOCTD IJIA KU3HU, 300POBbA
HOTPEOUTENS, TPUIUHATH BPEJ] €r0 UMYIIECTBY HIIM OKPYKaloIeH cpeze.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciryx0bl TOBapa (pabOThl) MOXKET HCUYHCIATHCS CIUHHUIIAMHA BPEMEHHW, a TaK)Ke HHBIMU
eIMHUIIAMUA H3MEpCeHHs (KWIOMETpaMH, METpaMd M TPOYUMH CIUHHUIIAMH HW3MEPEHHS HCXOIs W3
(YHKIIMOHATLHOTO Ha3HAUYCHHUS TOBapa (pe3yibrara paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoyKThl IUTaHus, Nap(HrOMEpPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBApbl OBITOBOM
XMMUU ¥ WHBIE TT0JI00HBIE TOBAphl (padOThI) U3rOTOBUTEND (MCIIOJHUTENh) 003aH YCTaHABIMBATH CPOK
TOAHOCTH - TMEpPHOA, IO HCTEYEHUH KOTOpOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM IS
UCII0JIb30BAaHHUS 110 Ha3HAYEHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HWCTEUYECHHH YCTAHOBJIEHHOTO CpPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIOJHEHHE PaOOThI), HA KOTOPBIN JIOJKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIaeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. UsroroBurens (MCIIOTHUTENH) BIPAaBE yCTAHABIMBATH HA TOBap (paboTy) rapaHTUHHBINA CPOK -
IepuoJl, B TEUEHHE KOTOPOTo B cilyyae OOHapyXeHus B ToBape (paboTe) HelocTaTKa HM3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEL, YINOJIHOMOYEHHAs OpraHu3alus WM YIOJHOMOYEHHBIH WHIUBUIYaIbHbIN
IpeanpuHUMaTeNlb, UMIOpPTEp O00s3aHbI YJOBIETBOPUTH TpeOOBaHMUS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratbsiMu 18 n 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHfITI) 065[3aTCJ'IBCTBO B OTHOILICHHUU HCIOCTATKOB TOBapa, O6H3py>KeHHI>IX
M0 UCTEYEHUH YCTAaHOBJICHHOTO UM TapaHTHIHOTO CPOKa (JIOMOTHUTEIEHOE 00s13aTENbCTRO).
(a63ar BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENIBHOTO  00s3aT€NbCTBA  M3TOTOBUTENS, CpPOK  JACHUCTBUS  TaKoro
o0s3aTeNbCTBA W MOPSIOK  OCYIIECTBICHMS] MOTpeOUTENeM MpaB IO TakoMy 00s3aTeIbCTBY
OTIPEIeNIAI0TCS U3TOTOBUTEIIEM.

(a63ar BBenneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YCTAHOBUTb Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTAaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 00S3aTEILCTBO B OTHOIIEHUH HEIOCTATKOB TOBapa, 0OHAPYKEHHBIX IO
UCTEYEHUH TapaHTUIHOTIO CPOKA, YCTAHOBJIEHHOTO U3rOTOBUTENEM (JOMOIHUTENBHOE 003aTENbCTBO).

CopneprkaHue JOMOJIHUTEIBHOTO 0053aTeNIbCTBA MPOIABLA, CPOK JIEHCTBUS TaKOro 00s3aTeiabCcTBa U
HOPSAAOK OCYLIECTBICHHUs MOTPEOUTENEM IpaB MO TAaKOMY OOS3aTeNbCTBY OIPEICISIOTCS JIOTOBOPOM
MEXy TOTPEOUTENEM U TIPOIABILIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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8. MzroroBurenb (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHAPYXKEHHbIE B
TEUYEHHUE CPOKA ACUCTBUS JIOTOJIHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUM C a03aIieM BTOPBIM ITyHKTa 6
cratbu 18 HacTodlero 3akoHa, a OCIe OKOHYAHUS CPOKa JEHCTBUS JOMOJIHUTEIBHOIO 0053aTEeNbCTBA -
B COOTBETCTBUHU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatbsas 6. OOsi3aHHOCTb M3roToBUTENsA o6ecneyYuTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro obcnyxmBaHus ToBapa

W3roroBurens 00s3aH 00ECNEYUTh BO3MOXKHOCTb HCIIOJIb30BaHUS TOBapa B TEUEHHE €r0 CpPOKa
ciykO0bl. [l 3TOM Liesin U3roTOBUTENh 00ECIeYnBaeT PEMOHT U TEXHHUYECKOE OOCITyKUBaHHE TOBapa, a
TaK)X€ BBIMYCK U IMOCTABKY B TOPrOBbIE W PEMOHTHBIE OpraHU3alMd B HEOOXOJUMBIX JJISi PEMOHTa U
TEXHUYECKOI0 00CITyKUBaHHUsI 00bEMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€YeHUE CpoKa MPOU3BOICTBA
TOBapa M IOCJIE CHATHS €ro C MPOU3BOJICTBA B TEUCHHE CPOKA CITYKOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UYEHUE JIECSATH JIET CO AHA Nepeaay ToBapa MOTPpeOUTENO.

CraTtba 7. MpaBo noTpedbutensa Ha 6esonacHocTb ToBapa (paboThl, ycnyru)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) mpu OOBIYHBIX YCIOBHSX €ro
WCTIOJIB30BaHUs, XPaHEHHsI, TPAHCIOPTUPOBKH W YTHIIM3aUWU Obu1 Oe3omaceH /sl JKU3HHU, 370POBBS
MOTPEOUTENS, OKPYXKAIOIICH Cpelibl, a TaKXKe HEe MPUYMHSI Bpea UMYIIECTBY noTpedutens. TpeboBanus,
KOTOpBIE JOJDKHBI OOecreurnBaTh O€30MacHOCTh ToBapa (paOoThl, YCIYrH) JUIsl JKU3HU U 370POBbS
MOTpEOUTENS, OKpYXKAIOLIEH cpedbl, a Takke MpeIoTBpallleHHe MPUYMHEHUS Bpela HUMYILIECTBY
noTpeOUTENSI, SBISIOTCS O0S3aTENBHBIMA W YCTAHABIHMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
MOpS/IKE.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIY»ObI MJIM CPOKa TOJHOCTU TOBapa (paboThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HAcTOAMIEr0 3aKOHA U3TOTOBUTEND (MCIIONHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s13aH 00eCneYnTh O€30MacHOCTh TOBapa (paboThl) B
TEYEeHHE JECATH JIET CO JHA Mepenadyu ToBapa (padoThl) MOTPeOUTENIO.

Bpen, npruunHEeHHBIN KU3HHU, 3/10POBbIO WIM UMYIIECTBY NMOTPEOUTEINS BCIEICTBUE HEOOECTIEUeHUS
Oe3omacHOCTH ToBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBUU CO CTaThel 14 HacTOSIIETo
3akoHa.

3. Ecnmm s Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHH,
TPAHCIOPTUPOBKU U YTUIIM3AaLUU HEOOXOAMMO COOMIOAATh CIeHUalbHbIE MpaBuia (Jajuee - MpaBuiia),
M3rOTOBUTENb (MCIIOMHUTENb) 00s3aH yKa3aTh ATH IpaBWiIa B CONPOBOAMTENBHOM IOKYMEHTAIlMM Ha
ToBap (paboTy, yciayry), Ha ITHKETKE, MApKUPOBKOW WJIM MHBIM CIIOCOOOM, a TpojaBell (MCIOJTHUTEh)
00513aH JI0BECTHU 3TU MPaBUJIA 10 CBEJICHUS OTPEOUTENS.

4. Ecnmu Ha TOBaph! (paboThl, yCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM WM TIOPSJKE YCTaHOBJIEHBI
o0si3aTenbHBIe TPeOOBaHUSA, OOECIIEUNBAIONIUE UX OE30MACHOCTh YIS KU3HH, 3[0OPOBBS MOTPEOUTENs,
OKpYJKaloIel cpeapl W MPEeAoTBpalleHne MPUYMHEHHS Bpela WMYIIECTBY MOTPEOHUTENsI, COOTBETCTBUE
TOBapoB (paboT, ychayr) yKa3aHHBIM TpPEeOOBAHHSM IOJJICKUT O0S3aTEIHLHOMY MOATBEPKICHUIO B
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HOPSIIIKE, TPEAYCMOTPEHHOM 3aKOHOM M HHBIMH IIPABOBBIMU aKTaMH.
(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

He npomyckaercst mpojaka ToBapa (BBIIOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIYTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmammu 00 00S3aTETHHOM MOJITBEPKIACHUH €ro
COOTBETCTBUS TPEOOBAHMSM, YKa3aHHBIM B ITyHKTEe 1 HacTOsImIEH cTaThu.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecmm ycraHOBIEHO, 4YTO TPU COONIOJEHUHM TIOTPEOHMTENEM YCTaHOBICHHBIX IPaBHUII
HCIOJIb30BAaHUs, XPAHEHHS WIM TPAHCHOPTUPOBKU ToBapa (pabOThl) OH MPUYMHSET WIH MOXKET
NPUYMHNATE BPENl JKU3HU, 3[JOPOBBI0 M MMYIIECTBY MOTPEOUTEINS, OKPYXKAMOIIEH Cpeie, M3rOTOBUTEIh
(ucnosHUTENH, MPOAABEl) 00s3aH HE3aMEUIMTENILHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peallu3aluio)
710 YCTpaHEHUs IPUYHH Bpe/ia, a B HEOOXOAUMBIX CIIydasX MPHHSITH MEPBI TI0 U3BATHIO €ro U3 000poTa U
OT3BIBY OT IOTpedUTENS (MOTpedUTENEH ).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 003aH CHATh TaKoH
ToBap (paboTy, yciayry) ¢ mpousBojacTBa. [Ipy HEBHINIOJIHEHHH W3TOTOBHUTENIEM (MCIOJHUTEIEM) ITOU
0053aHHOCTH YIIOJIHOMOYEHHBIN (elepanbHblii OpraH HCIOJHUTEIbHON BJIACTH NMPUHUMAET MEpbI 110
OT3BIBY Takoro ToBapa (paOOThl, YCIYrM) C BHYTPEHHErO pblHKa M (WIKM) OT MOTPEeOUTENs WIN
notpeOuTeneil B mopsake, ycTaHOBJICHHOM 3aKOHOaTeNbCcTBOM Poccuiickoit deneparnui.

(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUYUHEHHBIC TOTPEOUTEII0 B CBSI3U C OT3BIBOM TOBapa (pabOThI, YCIYTH), MOIJIEKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCIIOJTHUTENIEM) B MIOJTHOM O0BEME.

6. YTpartun cuiy. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-03.

CraTtbAa 8. [paBo noTtpedbutensa Ha uHcopmauuo o6 mnsrotroButene (UcnonHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. TTorpebuTtens BrpaBe MoTpeOOBaTh MPEIOCTABICHHUS HEOOXOAMMOM U TOCTOBEPHOU MHPOPMAIINH
00 u3rotoButene (MCIOIHHUTENE, TPOAABIIE), PEXKUME ero paboThl U peaTn3yeMbIX UM ToBapax (paborax,

yciyrax).

2. VkazaHHasg B MyHKTe | Hacrosimed craTbu WHQPOpPMAIUS B HATJISAHOW M JOCTYMHON (opme
JOBOOUTCA OO CBCIACHUS HOTpG6HT€J'I€I>i HpI/I 3aKJIFOYCHUHN I[OFOBOpOB KYHJII/I-HPOI[a)KI/I nu I[OFOBOpOB (0]
BBITIOTHEHUH PAa0OT (OKa3aHMM YCIYT) Coco0aMu, MPHHITHIMU B OTAENBHBIX cepax oOCITy:KUBaHHS
nmoTpeduTeneil, Ha PyCCKOM S3BIKE, a JTOTIOJHUTEIBHO, TI0O YCMOTPEHHUIO H3TOTOBUTENS (MCIIOTHHUTEIS,
MPOJIaBIIa), HA TOCYJAPCTBEHHBIX S3bIKaX CyOnekToB Poccuiickoit denepannu U pogHbIX S3bIKaX HAPOJOB
Poccuiickoit @enepanuu.

3. YnosnHOMOUYEHHas OpraHu3anys Wik yIOJIHOMOUYEHHBIH UHIMBUYalIbHBIN NIPEANIPUHUMATEID 110
TpeOoBaHUIO MOTpeduTeNnst 00s3aHbl MPEJOCTaBUTh MOATBEPKIACHUE CBOMX MOJTHOMOYUMN, BBITEKAIOIIUX
U3 3aKIIIOYEHHOT0 UMH JIOTOBOPA C U3TOTOBUTENEM (IIPOIaBLIOM).

(. 3 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcpopmaumsa o6 usrotoButene (ucnonHutene, npopasue, Brnagenbue
arperaTtopa)
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(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. sroroButens (MCIONHUTENb, IPOJaBell) 00s3aH TOBECTH A0 CBEJCHUS OTpeOuTemns GpupMeHHOE
HAaMEHOBaHME (HAUMEHOBAHME) CBOCH OpraHu3allid, MECTO €€ HaxXOXJIEHHUs (aJpec) M pexuM ee
paboTtsl. [IpomaBer (MCIIOTHUTENB) pa3MeNIaeT YKa3aHHYI0 HHPOPMAIIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

N3rotoBuTens (MCHOJHUTENb, NPOJABEIl) - HWHAWMBUIYAJIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh TOTPeOUTEN0 HMHPOpPMAIMIO O TOCYIAPCTBEHHOW pErHCTpallii ¥ HaWMEHOBAHHH
3apErUCTPUPOBABIIIETO €T0 OpraHa.

N3roroButens (mpoaaselr) 00s3aH T0BECTU IO CBEACHHS MOTPEOUTENs] (PUPMEHHOE HAMMEHOBaHUE
(HaMMEHOBaHUE), MECTO HAXOXKICHHsI (apec) W peXuM pabOThl YIIOJIHOMOYCHHOW OpraHW3allMyd HIIH
YIIOJTHOMOYECHHOTO WHIMBHIYaJIbHOTO MPEATPUHUMATEIIS.

(a63arn BBenneH denepaibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi opraHu3aliys Wik yIoJIHOMOYEHHBIM UHIMBUyalbHbIN MIPEAIPUHUMATEND B
ciiyyae oOparieHuss norpeOutenss o0sf3aHbl JIOBECTHM JO €ro cBeleHUs HHopManuio o cebe U
u3rorosutene (mpojasle) (pUpMEHHOE HAUMEHOBAHME (HAaMMEHOBAHME), MECTO HaXOXAECHUS (amapec),
peXUM paboThl, TOCYAAPCTBEHHBIH PETUCTPALIMOHHBIM HOMEp 3alKMCU O CO3AaHUU FOPUIMUYECKOTro JIMILA,
bamMuuio, UM, OTYECTBO (€CIIM MMEETCs), TOCYAAapCTBEHHBIH pPErHCTPALMOHHBIA HOMEp 3alliuCH O
rOCyJapCTBEHHOM perucrpanuu (pU3MYecKoro JMia B Ka4eCTBE WHIMBHYalIbHOIO MpeIIpUHUMATEN).
Y1HosHOMOYEHHAs] OpraHu3alys WM YHNOJHOMOYEHHBIH WHAMBUAYAJIbHBI NpEeIIpUHUMATENb BIpPaBE
JIOBECTH JI0 CBEJICHMs OTpeduTeneil nHpopMaluio o cede OCPEICTBOM €€ pa3MeIlleHUs] Ha CBOEM CcaiTe
B HH(OPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHON cetu "VHTepHer", uHpopManuioo 00 H3rOTOBUTENE
(mpojaBiie) MOCPEACTBOM pasMELICHHsT Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHON
CeTH "UnTepuer” CCBUIKH Ha CTPAHMILY caira W3TOTOBUTENSA (mponasua) B
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW  cetn  "HHTepHer", coxmepkamyro uHpOpManuoo 00
M3TOTOBUTENE (IIPOJIABIIE).

(m. 1.1 BBenen denepanbHbpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTeNne nHpopMmanuio o cede u
npojaBie (ucnonHutene) (GpupMeHHOEe HaMMEHOBaHWE (HAaWMMEHOBAaHHE), MECTO HaXOXKIeHHus (amapec),
PEXUM pabOThl, FOCYIapCTBEHHBIN PETUCTPALIMOHHBIA HOMEP 3aIllMCH O CO3JaHUM FOPUIUYECKOro JUIIa,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAApCTBEHHBIH pPEruCTPAallMOHHBIM HOMEp 3alucH O
roCy/1lapCTBEHHON perucrpanuu Gu3nyecKoro juila B KaueCTBE WHIUBUIYAJIbHOTO MIPEeANIPUHUMATENS), a
Takke 00 HMMEIOIIMXCS M3MEHEHUsX B ykasaHHON uHdopmarmu. Bnanenmern arperatopa J0BOAUT 10
CBeJIeHUs MoTpeduTene nHpopmaluio o cedbe u mpojaBiie (MCTIOTHUTENIE) TTOCPECTBOM €€ pa3MeIeHus
Ha CBOMX caiiTe U (WJIM) CTpaHuIle caiiTa B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTtn "MHTepHet".
Nudopmanuio o mnpoxaaBle (MCIONHUTENE) BIAJENell arperatopa BIpaBe JOBECTH 0 CBEACHUS
notpeOuTeneil MOCpeACTBOM pa3MeIleHHs Ha CBOMX caiite W (WiaM) cTpaHule caidta B
MH(OPMALIOHHO-TEIIEKOMMYHUKAIIMOHHOM ceTu "MHTepHeT" CChUIKM Ha CalT mpojaBlia (MCTIOJIHUTEIS)
B UH(OPMALIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "UHTepHeT".

(m. 1.2 BBenen denepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.3. TIpomaBeny (MCIOMHUTENh) 00sA3aH IMPEIOCTaBUTH BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "WHTepHer" (mpu ero HaJIW4yuM)
JOCTOBEpHYI0 HMH(popMaruio o cebe, ykazaHHYl0 B HyHKTe 1.2 Hacrosimeil cratbu. B cmywae, ecnu
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UMEIOTCS W3MEHEHMs B TakoW HWH(OpMaluu, Mpoaasell (MCHOJHHUTENb) O0s3aH B TEUYEHUE OJHOIO
pabouero AHA C MOMEHTAa BHECEHHMs B HEe HM3MEHEHUH COOOLIUTH BIAAETBILy arperatopa o0 3THX
U3MEHEHMSX M Pa3sMECTUTh HUX Ha CBOEM CcaiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHMKAIlMOHHON CETH
"Uutepuer" (mpu ero Hanuuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHUS B MHPOPMALUIO O
pojaBLe (MCIOJIHUTENE) B TEYEHUE OJHOrO paboyero JHs, €Clid pa3MelleHue yKa3aHHON MH(opManuu
OCYILECTBISIETCS HA  caiiTe Blajenpla arperaropa W (WiM) €ro cTpaHulle cailita B
nH(pOpPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn "MHTepHeT".

(n. 1.3 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2. Ecim BuUI J€ATENbHOCTH, OCYILIECTBIIAEMBIH M3rOTOBUTENEM (MCIOJHHUTEIEM, IPOIABLIOM),
MOJJICKNUT JIMIEH3UPOBAHUIO U (WJIM) MCIOJIHUTEIb HMEET TOCYAAPCTBEHHYIO AaKKpPEAMUTALUIO, 0
CBEJIEHUS] NOTpeOUTeNs IOJKHA ObITh J0BeAeHAa WHGOpMalMs O BHJE AEATENbHOCTH H3TOTOBUTENS
(ucrionHMTENS, MPOJABLA), HOMEpPE JMLUEH3UH M (WIM) HOMEpPE CBUJIETENIIBCTBA O TOCYIAapCTBEHHOU
aKKpeIuTalll1, CpOKax JAEHCTBHSI YKa3aHHBIX JIUIEH3UU U (WJIKM) CBUJIETEIbCTBA, a TaKKe MH(opMarus 06
Oprase, BblJIaBllIEM YKa3aHHbIE JIMLIEH3UIO U (UJIM) CBUIETEIBCTBO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, nperycMOTpeHHAs: MyHKTaMH | ¥ 2 HACTOAIIEeH CTaThH, IOJKHA OBITH TIOBEJEHA JI0
CBEJIEHUs MOTpeduTeNel TakkKe MPH OCYIIECTBICHUN TOPTOBIIN, OBITOBOIO M MHBIX BUAOB OOCITY)KHBaHUS
notpeOuTeneil BO BpeMEHHBIX MOMELICHHSAX, Ha IPMapKax, ¢ JOTKOB U B JAPYTUX CIIydasiX, €CIIM TOPTOBIIS,
OBITOBOE M HHBbIE BMJbl OOCIYXHMBAaHHS MOTpeOUTENeHl OCYLIECTBISIOTCS BHE IOCTOSHHOIO MeCTa
HaXO0XACHUS MTPOJaBLa (MUCIIOJIHUTEIS).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, NMPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXO/JMMYI0O U JIOCTOBEpHYIO HH(pOpMalMio o ToBapax (paboTax, yciyrax), o0ecledMBarollylo
BO3MOXKHOCTh HMX TpaBWIBHOTO BbIOOpa. [lo oTnenpHbIM BHaaMm TOBapoB (paboT, yciyr) mepedyeHb U
crocoObl JloBelleHUs] MHpopMalnuu 10 notpedutens ycraHaBnuBatorcsi [IpaBurensctBomM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSKE JTOJKHA COJePIKATh!

HAaWMEHOBAHHME TEXHUYECKOTO perjaMeHTa WIM MHOE YCTAaHOBJIEHHOE 3aKOHOJATEIHCTBOM
Poccuiickoit denepanvn 0 TEXHUYECKOM PEryIMPOBAaHUU U CBHUAETENbCTBYIOIIEE 00 00s3aTeIbHOM
MOATBEPIKIEHUHU COOTBETCTBHUS TOBapa 0003HAYEHUE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHs] 00 OCHOBHBIX IOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
IIPOJYKTOB IUTAHUS CBEACHMSI O COCTaBe (B TOM YMCIIE HaMMEHOBAHHME MCIIOJIb30BaHHBIX B IpOLECCE
W3TOTOBJICHUS IPOAYKTOB MUTAHUS MUIIEBBIX J0OABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(OpMAIs
O HaJlWM4YMM B  NPOAYKTaXx  NHUTaHUA  KOMIIOHEHTOB, TOJYYEHHBIX C  IPUMEHEHHUEM
TeHHO-MH)KEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CJlIM COJepXaHHe YKa3aHHbBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJseT OoJiee JEBATH JECATHIX MPOILIEHTA), MUIIEBOI IIEHHOCTH,
Ha3HAYeHUH, 00 YCIOBMSIX MPUMEHEHUS M XPAaHEHHUS MPOJIYKTOB MHUTAaHHUSA, O CIOCOo0ax H3rOTOBJICHUS
rOTOBBIX OII0f, Bece (0ObeMe), JaTe M MecTe H3TOTOBJIEHHS U YNMAKOBKU (pac(acoBKH) MPOAYKTOB
MUTaHMS, @ TAK)KE CBEICHUS O MPOTUBOIMOKA3aHUSIX JJIS UX MPUMEHEHUsSI IPU OTJEIbHBIX 3a00JI€BaHUSAX.
Ilepeuens ToBapoB (paboT, yciyr), HHGpOpPMAIUA 0 KOTOPBIX JOJKHA COJEPKATh MPOTUBOIIOKA3AHUS IS
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UX TPUMEHEHUS TIpU OTACIbHBIX 3a0oyieBaHUsX, yrBepkaaercs IIpaBurenbctBoMm Poccwuiickoit
®denepaunu;
(B pen. @enepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

HeHy B pyOysix W ycioBus npuoOpereHus ToBapoB (paboT, yciyr), B TOM YHCIIE HpU OIUIaTe
TOBapoB (paboT, yciayr) uepe3 ONpEeAE]CHHOE BpeMs Iocie MX IepeAayd (BBIIOJIHEHUS, OKa3aHMs)
NOTPeOUTENIO, TOJHYI0 CyMMYy, MOJUISKAIIyI0 BBIIUIATE MOTpeOuTeNneM, W rpaduK IMOTaIlIeHUs STON
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHUHHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuiia ¥ yciuoBus 3 (HEKTUBHOTO U 6€30MaCHOTO HCTIONb30BaHMs TOBAPOB (paboT, yciyr);

uHpopManuio 06 HepreTrdeckoi 3(h(HeKTHBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPEOOBaHHE O
HAJINYMU TaKOM MH(OPMAIIUK OINPEIeIEHO B COOTBETCTBUM C 3aKOHO/IATEIILCTBOM 00 3HEprocOepexeHun
Y O TIOBBIIICHUH YHEPreTUIECKOH 3()(HEeKTUBHOCTH;

(a63arn BBeneH denepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIH CPOK TOJHOCTH TOBapoOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUM C HACTOSIIINIM
3aKOHOM, a TaKXe CBEJACHHS O HEOOXOIMMBIX JEHCTBHUIX MOTPEOUTENS 110 UCTEUEHUU YKa3aHHBIX CPOKOB
1 BO3MO>KHBIX ITOCJIEACTBUSX ITPU HEBBIIIOJHEHUH TaKUX JEHCTBUH, €ClU TOBaphl (paboThl) 10 UCTEYEHUU
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HU, 3JJ0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTAaHOBATCS HCHPUTOAHBIMU [JIA WCIIOJb30BaHU 110 HA3HAYCHHIO,

aapec (MeCTO HaxoOXJaeHus), (QUPMEHHOe HauMEHOBaHHWE (HAMMEHOBAHUE) W3TOTOBUTEIN
(ucrionHUTENS, MPOJAABILA), YIOJHOMOYEHHOW OpraHW3aluy WIH YIOJHOMOYEHHOTO WHAMBHAYaJbHOTO
peINpUHUMATEINS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopmanuo 00 00s3aTeIbHOM IOATBEPKACHUU COOTBETCTBHsS TOBapoB (pabot, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHAa;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMaLKIO O MpaBUiIax MPOAaK TOBAPOB (BBIMIOJIHEHUS pabOT, OKa3aHUs yCiyr);

yKa3zaHHE€ Ha KOHKPETHOE JUI0, KOTOpoe OyIeT BBINOJHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(}OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUEeHUE, UCXO/Is U3 XapaKTepa padoThl (YCIyru);
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

yKa3aHWe Ha UCIOJb30BaHUE (POHOTPAMM IPH OKA3aHWW PAa3BJICKATCIBHBIX YCIYT UCIOJTHUTEIISIMA
MY3BIKQJIbHBIX TPOU3BEICHUN.
(a63ar BBenieH denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii morpedutesnieM ToBap ObLI B YHNOTpPEeOJIEHMM WJIM B HEM YCTpaHsIICA
HEJ0CTaTOK (HEJO0CTAaTKH), MOTPEOUTEINIO TOJIKHA OBITh MpeocTaBieHa nHpopMalus 00 ITOM.
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3. Mudopmanus, npeayCMOTpEHHass IyHKTOM 2 HAcTOSILIEH cTaTbH, IOBOJAMTCA /O CBEACHUS
notpeOuTeneii B TEXHUYECKOM JOKYMEHTAllMHM, NpWiIaraeMoi K ToBapam (pabortam, yciyram), Ha
STUKETKAaX, MapKHUPOBKOW MM HMHBIM CIIOCOOOM, NMPHHSATHIM AJIs OTAEIbHBIX BUAOB TOBapoB (pador,
yeiyr). WMuadopmanmst 06 00s3aTeIbHOM TMOATBEPXKIEHUU COOTBETCTBHS TOBAPOB IPEACTABISETCS B
nopsiike M crnocodamu, KOTOpPbIE YCTAaHOBJIEHBI 3aKOHOAaTeNbCcTBOM Poccuiickoit ®Penepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYACT B ceOsl CBEACHUS O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIErO
TaKoOe COOTBETCTBUE, O CPOKE €ro JEeHCTBUsI U 00 OpraHu3alyi, ero BblIaBIIeH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03art yrpatun cuity. - @eaepanbhbiid 3akoH oT 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npoaasua (MCNOMHUTENA)

1. Pesxum paGoThbl rocyapCTBEHHbBIX, MyHULIMIAIBHBIX OPraHU3alliil TOProBIIK, OBITOBOIO U MHBIX
BUJIOB OOCITY)KMBaHHs TOTPEOUTENEH yCTAaHABIMBACTCS IO PEHICHHWIO COOTBETCTBEHHO OpPTraHOB
UCIOJHUTENIbHON BiacTu cyobekToB Poccuiickoit @enepaninu 1 OpraHoB MECTHOI'O CaMOYIIPaBJICHUS.

2. Pexxum paboThI OpraHu3anni, OCYIIECTBIISIONINX ACATEILHOCTh B Cepax TOProBOro, OBITOBOTO
Y MHBIX BUJOB OOCIIy>KUBaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B IIYHKTe 1 HacTosieil craTbH, a Takke
VHJMBHUIyaJIbHBIX IIPEANPUHAMATEIICH YCTAHABINBAETCA HMH CAMOCTOSITEIBHO.

3. Pexxum paboThl mpojaBiia (MCIIOIHUTENSA) JOBOJIUTCS A0 CBEACHHUS TMOTPEOUTENICH W JIOJDKCH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexailyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. @exnepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOutento He MpeNOCTaBlI€HA BO3MOXKHOCTh HE3aMEIUIMTEIBHO IMOJIYYUTh NpU
3aKJIIOYEHUH JI0TOBOpa MH(popMalMio o ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTh OT MpoJaBla
(McTionHUTENS) BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOUEHUS
JIOTOBOpPA, a €CJIM J0TOBOP 3aKJIIOUEH, B pa3yMHBIM CPOK OTKa3aThCsl OT €ro UCIOJHEHUS U MOTpeOoBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOJIIHEHUS JI0TOBOpa MOTpeOuTENb 003aH BO3BPAaTUTh TOBAp (pe3ynbTar paboThl,
YCIIYTH, €CIIM 3TO BO3MOKHO IO UX XapaKTepy) MpoAaBily (UCIIOJIHUTEIIO).
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBery (WMCHIONMHUTENH), HE TMPEJOCTABUBIINNA TOKYMATENIO TIOJHOM H JOCTOBEPHOM
uHpopmanuu o ToBape (pabore, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO0 NyHKTamu | - 4
cratbu 18 mnm myHkrom 1 crathu 29 Hacrosimiero 3akoHa, 3a HEOCTaTKH ToBapa (paboTbl, YCIYTH),
BO3HUKIIIME TIOCIIE €T0 Mepeaadn NOTPeOUTENI0 BCISACTBUE OTCYTCTBUS Yy HEro Takoi MH(OpMAaIiH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagener; arperaropa, HpeJOCTaBHBIIMN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HENOJIHYIO
nH(popMalro o ToBape (yciyre) Wid Mmpojasle (MCIOJHUTENE), HA OCHOBAaHUHM KOTOPOM MOTpeduTeneM

www.consultant.ru Crpanuna 12 u3 45
HaJeKHasA MPAaBOBasd MOAACPIKKA


http://www.consultant.ru/
http://www.consultant.ru/

3akon P® ot 07.02.1992 N 2300-1
(pex. ot 24.04.2020)
"O 3ammTe npaB noTpedureneit"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 07.05.2020

ObUT 3aKJIIOYEH JOTOBOP KYIUIM-TIPOJAXH (IJOTOBOP BO3ME3IHOIO OKAa3aHUs YCIAYr) € MPOAaBIOM
(ucnosHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHBIC MOTPEOUTENIO BCIEIACTBUE
MIPEIOCTABIICHUS €My TaKOH MH(pOpMAaIIH.

Ecin nHOE HE MNpeayCMOTPEHO COTIJIAIEHHEM MEXAy BIaJAEibLEM arperaropa 4 IpoAaBLOM
(ucrionHMTENeM) WJIM HE BBITEKAeT M3 CYIIECTBA OTHOIICHWH MEXIYy HHMMH, OTBETCTBEHHOCTH 3a
UCTIOJIHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPeOUTENeM € NpOAaBLOM (UCIIOIHUTENIEM) HAa OCHOBAHUU
MIPEIOCTABIIEHHON BiajeiblieM arperaropa wuH(opmanuu o ToBape (yciyre) WIH MpOJAAaBIe
(ucmonHMTENE), a TaKXKe 3a COONIOJCHHE MpaB MOTPeOUTENel, HAPYIICHHBIX B PE3yibTaTe IMepenadu
MoTpeOUTeNt0 ToBapa (yClIyru) HEHaJJIeKallero KadecTBa M oOMEHa HEMpOJOBOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOIMYHbII TOBap, HECET NMpoiaBeLl (UCIIOTHUTED).

Brmagenen arperaropa He HeceT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE IOTPEOMTEINIO
BCJICZICTBHE IIPEIOCTABICHUS €My HEIOCTOBEPHOM MM HENOJHON MH(pOopManuu o ToBape (yciyre), B
cily4ae, CII BJaJeliel] arperaropa He u3MeHseT mH(opMauuio o ToBape (yciyre), MpeaoCTaBICHHYIO
IOPOJABIOM (MCHOJHUTEIEM) U COJCPXKALIYIOCS B MPEIOKCHUHM O 3aKIIOYEHHH JIOTOBOpa
KYIUTH-TIPOJIa’KH (IOTOBOPA BOSME3THOTO OKa3aHMUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenb BrpaBe MpeabsIBUTH TpEOOBAaHUE K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MPOM3BEICHHON WM TpeIBapUTEIbHON oIuiaThl ToBapa (yciyru). Bmagenen arperatopa BO3Bpallaet
CyMMY TOJyY€HHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YyCIyru) B TEUEHHE JAECATH KalleHIapHBIX
THEH CO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpeOOBaHHUS TIPU OJHOBPEMEHHOM HAIWYHH
CJIETYIOIIUX YCIOBU:

ToBap (ycnyra), B OTHOLIEHHMH KOTOpPOrO IMOTpeOUTENIeM BHECEHA IpeaBapHUTeNbHas oIllaTa Ha
0aHKOBCKHUH CUeT BiaJieNblia arperaropa, He nepeaaH NoTpeOUTeNIo B CPOK (YCiIyra He OKazaHa B CPOK);

MOTpeOUTENs HANpPaBWJI MPOJABIy (MCIOJHUTEN0) yBeAOMJIEHHE 00 OTKa3e OT HCHOJHEHUS
JI0TOBOpa KYIUTU-TIPOJaXKH (JOrOBOpa BO3ME3HOI0 OKa3aHMs YCIIYT) B CBS3HM C HApYyLUICHUEM IMIPOAABLIOM
(ucrionHUTENEM) 0053aTENLCTBA NIEPENATh TOBAP (0KA3aTh YCIYTy) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpeOoBaHweM O BO3BpaTe CyMMBbI MpEABAPUTEIBHONW OIUIaThl TOBapa (YCIYTH)
MOTPEOUNTENh ~ HANpPAaBIIIET  BIAQJACNBIy arperaropa MOATBEPKICHWE  HAMpPaBIICHUS  MPOJABILY
(MCTIONMHUTENIO) YBEJOMIIEHUS OO0 OTKa3e OT HCIOJIHEHHs] JO0TroBopa KYIIIU-TIPOAaKud (J0roBopa
BO3ME3THOTO OKA3aHMS YCIYT).

Ecnmu wuHOE HE mpeaycMOTPEHO YCIOBUSMH IOJIb30BATEIbCKOTO WM HMHOTO  COTJIAlleHUS
MoTpeOUTeNsT ¢ BIQACTBIEM arperaropa, yBEAOMIICHHE TpOJaBly (MCIOJHHUTEN0) 00 OTKa3e OT
UCTIOJHEHUSI JIOTOBOpa KYIUIU-TIPOJaK (JOTOBOpa BO3ME3/JHOTO OKa3aHUS YCIYr) MOXET OBITh
HAIPaBJICHO BIIA/ICIBILY arperaropa, KOTOPBIA 00s3aH HAIIPABHUTH €T0 MPOABIY (MCTIOTHHUTEINIO).

(m. 2.2 BBeneH denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IIyHKTE 2.2 HACTOSIIEH CTaThH, BIAJEINEI] arperaropa BIpaBe OTKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMbI NpEeABAPUTENbHON OIUIaThl TOBapa (YCIyru) NpU TOIYYEHUH OT
npojaBua (MCIONMHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpH
YCJIOBHH, YTO KOMHMSI TAKOTO MOJITBEPXKACHUS ObLIa HAllpaBJIeHA BIIAAEIIbIIEM arperaTropa moTpeouTeNo B
TE€YEHHE JIECATU KaJICHJApHbIX JHEW CO JIHS MOJTY4YeHHs BIaJebleM arperaropa TpeboBaHMs 0 BO3BpaTe
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CYMMBI TpEIBApUTEIbHON oOmuaTel ToBapa (yciayrm). B ciydae Hecoryiacusi moTpeOuTens c
MPEJICTABJICHHBIMU  BJIAJICNIBIIEM arperaropa JoKa3aTelbCTBAMHU MPUHATHS MOTpeOUTENeM ToBapa
(okazaHusi yciIyru) TMOTpeOWTEeNbh BIpaBe TpeOOBaTh BO3BpaTa CYMMbBI IIPOM3BEICHHOW WM
MIPeIBAPUTEIILHOM OIIaThl TOBapa (yciyru) B CyaAcOHOM MOpPSKE.
(. 2.3 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHWW Bpeda S>KU3HH, 3I0POBBI0 U HUMYIIECTBY MOTPEOUTENsE BCICICTBUC
HEMpPEe0CTaBICHUSI €My TOJHOW U JOCTOBEpHON MH(popManuu o ToBape (pabore, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBATh BO3MEIICHHSI TAKOTO Bpeja B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOsIIero
3aKkoHa, B TOM 4YHCJIE€ TIOJIHOIO BO3MEIIECHUS YOBITKOB, MNPUYUHEHHBIX MPUPOJHBIM OOBEKTaM,
HAXOJSIIUMCS B COOCTBEHHOCTH (BJIaJICHUH ) IIOTPEOUTEIIS.

(. 3 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUH TpeOOBAHUI TMOTPEOUTENE O BO3MEUIEHWU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHON MM HENOCTaTOYHO IMOJHOW HHQoOpMalueil o TtoBape (padorte, yciayre), HEOOXOIUMO
UCXO/UTh W3 TPEANOIOKEHUS 00 OTCYTCTBHHM y HOTPEOUTENS CHEIUATBHBIX MO3HAHUN O CBOMCTBaxX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyru).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb W3rotoBuTensa (UCNonHuWTens, npoaasua,
yNnONHOMO4YEHHOMN opraHusaumu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedburtenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyieHue MpaB MOTpeOuTeNel U3rOTOBUTENb (MCIOTHUTEND, MPOJIaBell, YIOJTHOMOYECHHAS
OpraHM3alys. WIM YIOJHOMOYEHHBIM MHIUBUAYAIbHBIA MpeNlpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEIYCMOTPEHHYIO 3aKOHOM I JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecniu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TMOTPEOUTENI0, MOAIEKAT
BO3MEIIICHHIO B TTOJITHOM CyMME CBEpPX HEYCTOWKH (TI€HH), YCTAHOBJICHHOMN 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycToWikd (TI€EHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HW3TOTOBUTEIS
(ucromHUTENS, MPOAABLA, YIOJIHOMOYEHHYIO OpPraHH3alMi0 WM YIOJHOMOYEHHOTO WHAWBUIYAJIbHOTO
MpEINPUHIMATEIS, UMIIOPTEPA) OT WCIOJHEHUS BO3JIOKEHHBIX Ha HETo 00S3aTeNbCTB B HATYpE Iepen
noTpeOUTENneM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. NzroroBuTens (MCIONIHUATEND, IPOAABELL, YIIOJIHOMOUEHHAs! OpraHU3alis UiIu YIIOJTHOMOYEHHBIH
WHIUBUAYAIbHBIN IpeIIpUHUMATEb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
00513aTeNbCTB WM 332 HEHAJJIe)Kallee HCIOJHEHHE 0053aTeNIbCTB, €CIM JOKAXKET, YTO HEUCHOJHEHHE
00513aTEeNIbCTB WM UX HEHAJJIeXallee HCIOJHEHHE MPOU3O0ILIO BCIEACTBHE HEMPEOJOIMMON CUIIBI, a
TaKXe I10 UHBIM OCHOBAHMSM, IPEIYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpeburtens o0 yruiare HEYCTOWKH (MEHU), MPEIyCMOTPEHHON 3aKOHOM WIIU
JIOTOBOPOM, MOJJIEXKAT YAOBIETBOPEHUIO U3TOTOBUTENIEM (MCIIOJTHUTENEM, IPOAABIIOM, YITOJIHOMOYEHHOU
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opraHmauI/Ieﬁ WM YIOOJHOMOYCHHBIM HWHAWBUAYAJIBHBIM HNPCAIIPUHHUMATEIIEM, HMHOpTGpOM) B

J0OPOBOJIEHOM TIOPSITIKE.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoOBIETBOpPEHHMH CYAOM TpeOOBaHMI TOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYII
B3BICKUBACT C W3rOTOBUTENS (MCIOJHHUTENS, TMPOJABIA, YIOJIHOMOYCHHOW OpTraHW3allid  HIIU
VIOJTHOMOYCHHOTO  WHJWBHIYaJbHOTO MPEANPUHUMATENS, HMIIOpPTEpa) 3a HECOONIOJICHUE B
JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHS TpeOoBaHWMU moTpeOuTens mrpad B pa3Mepe NATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIB3Y MOTPEOUTENS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecin ¢ 3asBiieHHEeM B 3alIUTy IpaB MOTPEOWTENs BBICTYMAIOT OOIICCTBEHHBIE OOBEIMHCHUS
notpeduTeneil (MxX accolMalny, CO3bl) WIK OPraHbl MECTHOTO CaMOYIPABJICHHUS, MAThAECAT POLICHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcsioTcs yKa3aHHBIM OOBEIUHEHUSAM (X acCOLMAIUSAM, COI03aM)
WA OpraHaMm.

Cratba 14. UMmyliecTBeHHasAs OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTBue
HefoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HHU, 370POBbI0 WJIM MMYIIECTBY IOTPEOMUTENS BCJIEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELIENITYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paboTbl, yCIyrH),
HOJVIC)KUT BO3MEIICHUIO B ITOJTHOM 00BEMeE.

2. IIpaBo TpeboBaTh BO3MEIIECHUS Bpea, IPUUMHEHHOTO BCIIEJCTBUE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HAETCS 3a JIIOOBIM MOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOIICHHUSX C MPOJABIIOM (MCIIOTHUTENEM) HIIN HET.

3. Bpen, npuuuHEHHBIN KU3HU, 3JJOPOBBIO WM UMYIIECTBY MOTPEOUTEIS, MOJICKUT BO3MEIIEHHUIO,
€CIIM BpeJl MPUUMHEH B TEUEHUE YCTAaHOBIEHHOTO CPOKa CIY>KOBI MIIM CPOKa TOJTHOCTH TOBapa (paboThI).

Ecnu Ha TtoBap (pe3ynbTaT paboOThI) JOJKEH ObITh YCTAHOBJIEH B COOTBETCTBHM C MyHKTamu 2, 4
CTaThi 5 HACTOALIET0 3aKOHAa CPOK CIYXKObl MM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JHOO
oTpeduTeNto He Oblila MPeI0CTaBlIEHa MOJIHAS U I0CTOBEpHasi MH(OpMaLUs O CPOKE CIIYKOBI MU CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX JEHCTBUSAX MO HCTEUEHUHU
CpOKa CIy)KOBI HJIM CPOKa TOJHOCTH W BO3MOXHBIX ITOCIIEICTBUSX IPH HEBBIMOJIHEHUH YKa3aHHBIX
neWicTBuil, 160 TOBap (pe3yabTaT pabOThl) MO UCTEYEHHWU 3TUX CPOKOB MPEACTABISET ONACHOCTb JJIS
KW3HH U 37I0POBbSI, BPE/I MOJICKUT BO3ZMEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPHIUHECHHS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € TyHKTOM | CTaThu 5 HacTosmero 3akoHa W3rOTOBUTENH (MCIIOJHUTEND) HE
yCTaHOBUII Ha TOBap (paboTy) CPOK CIy»KObI, BpeJ MOAJICKHUT BO3MEIICHHUIO B Cllydae ero MpUINHEHHS B
TEUEHHUE JICCATH JIET CO JHS Tepenadu ToBapa (paboThl) MOTPEOUTENIO, a €CITU JICHb TIepe/ladll YCTAaHOBHTH
HEBO3MOXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBIIOJIHEHUS PabOThI).

Bpe;l, HpI/I'-II/IHeHHblf/'I BCJICACTBHUEC HEAOCTATKOB TOBapa, IMOJIC)KHUT BOSMCIICHUIO ITPOAABIIOM HJIHU
HU3TrOTOBUTCIIEM TOBapa 110 BBIGOpy NOTCPIICBLICTO.

Bpen, npuuumHEHHBIH BCIIEACTBHE HEAOCTATKOB pPadOThl WM YCIYTH, MOJUIEKUT BO3MELIECHUIO
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HUCIIOJTHUTCIIEM.

4. M3rotoBuTeb (MCIIOJHUTEINB) HECET OTBETCTBEHHOCTD 32 BPE, IPUUMHEHHBIHN )KU3HH, 3J0POBBIO
WM UMYIIECTBY NMOTPEOUTEINS B CBA3H C UCIOJIB30BaHUEM MaTEpUajoB, 000pyI0BaHUS, HHCTPYMEHTOB U
MHBIX CPEICTB, HEOOXOAMMBIX JUIsI MPOU3BOJACTBA TOBApPOB (BBIMOJIHEHHUS pabOT, OKa3aHWUSA YCIYT),
HE3aBHCHUMO OT TOT'O, TO3BOJISJI YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUI BBIIBUTH UX 0COObIE CBOICTBA
WJIU HET.

5. UsrotoButens (MCHOIHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JTOKAXET,
9TO BpeJ MPUYMHEH BCJICCTBUE HEMPEOJOIUMON CHIIBI MM HAPYIICHHUS TOTPEOUTENIEM YCTaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIYTH).

Cratbsa 15. KomneHcaumsa mopanbHOro Bpeaa

MopanbHblif  Bpell, NPUYUMHEHHBIH NOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucnonHUTENEM, IIPOJABLIOM, YIIOJIHOMOYEHHOU OpraHu3anues Wi YIOJIHOMOYEHHBIM
MH/MBUYAJIIbHBIM IPEANpUHUMATENIEM, UMIIOPTEPOM) IPaB MOTPEOUTENS, IPETYCMOTPEHHBIX 3aKOHAMHU
U TIpaBOBBIMH akTaMu Poccwuiickoit dexepannu, peryJIupyromMA OTHOIICHUS B O0JIACTH 3alIUTHI MIPaB
notpeOuTeneil, MOUIeKUT KOMIIEHCALlMM TPUYMHUTEIEM BpelJa IpH HaJIM4YUM ero BUHBL Pa3mep
KOMIICHCAllUM MOPAJIBHOTO Bpela ONPENEISAeTCS CYAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHA

MMYIIECTBEHHOI'O Bpe/a.
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcanusi MopajibHOrO BpeZla OCYILECTBIISETCS HE3aBUCUMO OT BO3MEILEHHsI UMYIIIECTBEHHOTIO
BpE/la U IOHECEHHBIX OTPEOUTEIEM YOBITKOB.

Cratba 16. HepencTBuTenbHOCTb YCNOBMM [0roBopa, YylWeMAwWMX npaBa
notpe6utens

1. VYcaoBus nororopa, yIIEMISIIOIIME TMpaBa MOTPEOUTENs IO CPaBHEHUIO C MpaBUIAMH,
YCTaHOBJICHHBIMM 3aKOHAaMH WJIM WHBIMU TpPaBOBBIMU akTamu Poccuiickoii ®denepanuu B obOiactu
3aIUTHI IPaB MOTPeOUTENEH, MPU3HAIOTCS HEEHCTBUTEbHBIMH.

Ecnu B pe3ynbrare UCHOJHEHHUS JAOrOBOpPA, YIIEMIISIOUIET0 MpaBa MOTPEOUTENs, Y HEr0 BO3ZHUKIN
yOBITKH, OHU TOJJIEKAT BO3MEIIIEHUIO U3TOTOBUTENEM (MCTIOTHUTENEM, MPOIABIIOM) B IIOJTHOM O0BEME.

2. 3ampemniaeTcsi 00yCIOBIMBATh MPUOOPETEHHE OTHUX TOBApOB (paboT, yciyr) oOsi3aTeabHBIM
npUOOpEeTeHHEM HHBIX TOBAapoB (paboT, yciyr). YOBITKHM, NPUYMHEHHbIE MOTPEOUTENIO0 BCIIEACTBUE
HapyIlIeHUs €ro TpaBa Ha CBOOOIHBIM BBIOOP TOBAapOB (paboOT, YyCayr), BO3MEMIAIOTCS TMPOIABIIOM
(MCTIOTHUTETIEM) B TIOJIHOM O00BEME.

3anpemiaercs 00YyCIOBIMBATH YAOBIETBOPEHHUE TPEOOBAHHMI MOTpPEOUTENCH, MPEAbSIBISIEMbIX B
TE€YCHHE TapaHTUHHOTO CPOKA, YCIOBUSMU, HE CBA3aHHBIMU C HEJIOCTATKAMH TOBapoB (padoT, yCiIyr).
(a63ar BBeneH deaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IIponasell (MCTIONHUTENB) HE BIpaBe 0€3 COrNacusi MOTPEOUTENs BBIMOIHATH JTOMOTHUTEIbHBIC
paboThl, yciyTH 3a miaty. [lorpeduTtens BpaBe 0TKa3aThCsl OT OIUIATHI TAaKUX padoT (YCIIyT), a €CJIM OHU
OIJIAY€HBbI, TMOTPeOUTENbh BIpaBe MOTPeOOBaTh OT MpojaBla (MCIOIHUTENS) BO3BpaTa YyIUIau€HHOU
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cyMmMmbl. Cornacue noTpeOuTesnis Ha BBIIOJIHEHHUE JOMOJHUTENBHBIX pa0doT, yCIyT 3a miaTy odopmisercs
poAaBLIOM (MCIIOJIHUTENEM) B TNMHUCBMEHHOH (opMme, ecnu MHOE HE TNPEeayCMOTPEeHO ¢enepaabHbIM

3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opMbl U NOpPSAAOK onnaTtbl NMpPU npoaaxe TOBApPOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBeneHa PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. TlponaBen (uMcrosHUTENb) 00513aH O00ECNEYUTh BO3MOXKHOCThH OIUIATHI TOBapoB (paboT, ycCiyr)
MyTEM HCIOJb30BAaHUS HAIMOHAIBHBIX TUIATS)KHBIX WHCTPYMEHTOB, a TAaK)KE HAJMYHBIX PACUYETOB II0
BBIOOpY NOTpEOUTENS.

O0s3aHHOCTh 00ECTeYUuTh BO3MOXKHOCTH OIUIaTHl TOBAapoB (paboT, yCiayr) C HCHOJIb30BAaHUEM
HallUOHAJBHBIX IUIATEKHBIX HMHCTPYMEHTOB B pPaMKax HaIMOHAJIBHOM CHUCTEMBI IUIATSKHBIX KapT
pacmpocTpaHsieTcsl Ha mpojaBia (HUCIOIHUTENS), Y KOTOPOTO BhIpydKa OT pealid3aliu TOBapoB (pabdor,
YCIIYT) 3a IPEAIIESCTBYIOMNMA KaJICHIAPHBIN IO/ MPEBHIIIAET COPOK MUJUTHOHOB pyOJiei.

Ecnu Mecto omatel ToBapoB (paboT, yciyr) HaXOIUTCSI B MECTE, I/Ie HE MPEIOCTABIISIOTCS YCIYTH
JIOCTyna K TIOABIDKHOW paauoTeneOHHONW CBSI3M W (WJIM) CPEACTBaM KOJUICKTUBHOTO JIOCTYyNa K
WH(POPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOU ceth "MHTepHet", nmpoaasel] (MCIIOIHUTENB) 0CBOOOXKIAETCS
OoT O0O0S3aHHOCTH O0OECIIEYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaTBl TOBapoB (pabor, yciyr) c
MCIIOJIb30BAHUEM HAIMOHAIBHBIX TUIATS)KHBIX HHCTPYMEHTOB.

[IponaBery ocBoOOXkmaercs OT 00S3aHHOCTH OOECHEeUnTh BO3MOXKHOCTH OIUIAThl TOBAapoB C
UCMOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHee MSITH MHUIMOHOB pyOiel 3a NpenniecTBYIOIINI
KaJIeHJJapHBINA TOJ.

(m. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyTr) MOMKET MPOU3BOIAUTHCSA MOTPEOUTENEM B COOTBETCTBUHU C
yKa3aHUEM MpoJaBla (MCHOIHUTENS) MyTEM DPACYETOB 4Yepe3 CyObEKTOB HAIMOHAIBHOW IIATEKHON
CUCTEMBI, OCYILECTBIIAIOIIUX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOJIATEIbCTBOM
Poccuiickoit ®enepanuu O HaUMOHAJIBHOM IUIATEKHOM CHCTEME, €CIM HHOE HE YCTAaHOBJIEHO
(benepaabHBIMU 3aKOHAMU MJIM MHBIMU HOPMAaTUBHBIMU MPaBOBBIMH akTaMu Poccuiickoit denepanmu.

3. Ilpu omnarte ToBapoB (paboT, yCIyr) HAJIMYHBIMH JICHEKHBIMH CPEJICTBAMH 0053aTelbCTBA
noTpeduTeNss meped MpoAaBIoM (HCIOJTHHUTENEM) IO OIulaTeé TOBapoB (paboT, YCIYTr) CUHTAIOTCS
WCTIOTHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTA BHECEHHS! HATUYHBIX JEHEKHBIX
CPEICTB TpOAAaBIy (MCHOIHUTENI0) THOO TUIATEKHOMY areHty (cyOareHTy), OCYIIECTBISIONIEMY
NEeSATETBLHOCTH TI0 IPUEMY TTATeXeH HU3NIECKUX JIUII.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBoja Mpe0CTaBIsIEMbIX MOTPEOUTENIeM HaTMYHBIX
JICHEKHBIX CPENICTB 0€3 OTKPHITHS OaHKOBCKOTO CUeTa 00s3aTeIhCTBAa MOTPEOUTENS TEpel MPOIaBIIOM
(McTIONTHUTETIEM) TI0 OTIaTe TOBAapOB (paboT, yCIYTr) CUUTAIOTCS HUCIIOJHEHHBIMH B pa3Mepe BHECEHHBIX
JCHCKHBIX Cpe)ICTB C MOMCHTA BHCCCHUS HOTpe6I/ITeJ'IeM HAJIMYHBIX JICHCXKHBIX CpC}ICTB erHHTHOﬁ
opraHmzanuu 1u060 GaHKOBCKOMY ILIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATEIHCTBOM Poccuiickoi denepanuu 0 HAIMOHAIBLHOM MJIATEKHOW CHCTEME.
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[Tpu orutate ToBapoB (paboT, yCIyr) MyTeM IepeBoJia ACHEKHBIX CPEICTB B paMKaxX MPUMEHICMbIX
dopM OC3HATMYHBIX PACYECTOB O00S3aTENBCTBA TOTPEOUTENS TMEepea MPOJAABIOM (HMCIOIHUTEIEM) IO
oriate TOBapoB (paboT, YCIIyT) CUUTAIOTCS WCIOJIHEHHBIMH B CyMME, YKAa3aHHOW B PaCIOPSHKCHHH O
NnepeBoJiC ACHCKHBIX CpCACTB, € MOMCHTA TMOATBCPXKIACHUA €TI0 HCIIOJHCHUA O6CJIy)KI/IBaIOHl€I>'I
noTpeOUTENsT KPETUTHOM OpraHu3anueii.

4. Tlpu omnate ToBapoB (paboT, yciyr) mpoaaBiy (MCTOTHHUTEIO) 3alpelleHO YCTaHABIUBATH B
OTHOIICHUH OJHOTO BHIA TOBapoB (paboT, yCIyr) pa3iUYHbIC IIEHbI B 3aBHCHUMOCTH OT CrHoco0a uX
OIIaThl MTOCPECACTBOM HAJIMYHBIX PaCYCTOB HUJIM B paMKaX IMIPHUMCHACMBIX (1)OpM 6C3HEUII/I'-IHBIX pacycToB.

5. IlponaBen (MCHOMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy HOTpeOUTens YOBITKH,
BBI3BaHHBIE HApYIIEHHEM TpeOOBaHUN yHKTA | HACTOSIIEH CTaThH.

CraTtba 17. Cyne6Has 3awmTa npaB notpeburtenen

1. 3ammTa npaB noTpedUTENEH OCYIIECTBISETCS CYOM.

3amuTta npaB  moTpeOuTenei  ychmyr, OKa3blBaeéMbIX  (DMHAHCOBBIMU  OpraHHU3AIHUSIMH,
OpPraHU3YIOIMMHU B3aUMOJICHCTBUE C YIIOJIHOMOYSHHBIM I10 IpaBaM MOTpeOuTeNell (PMHAHCOBBIX YCIYT B
cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM "OO0 yIOTHOMOYEHHOM 10 MpaBaM MoTpeduTeneil (MHAHCOBBIX
yciyr", OCYIIECTBIIAECTCS C OCOOCHHOCTAMHM, YCTAaHOBJICHHBIMH YKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63arn BBeneH denepanbHbIM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Uckm o 3ammrte mpaB MmoTpeduTesell MOTyT OBITH MPEIbSBICHBI MO BBHIOOPY HMCTHA B CYA IO
MECTY:

HaXOXIACHUA OpraHu3alvr, a €CJIUW OTBECTUUKOM SABJIACTCA I/IHI[HBI/II[yaJIBHBIfl npeanpuHuMareiib, -
€Ir'0 X KUTCJIIBbCTBA,

KHUTCJIbCTBA NN HpC6I>IBaHI/I$[ ucrnaa,
3aKJIIFOYCHU UJIN UCITIOJTHCHUA JOTr0BOpa.

Ecan nck x opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaHa WKW MPEACTAaBUTCILCTBA, OH
MOJKET OBITh MPEABABICH B CY/ [0 MECTY HaXOXKACHUS ee (huimMasa Wil NpeacTaBUTeNIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOutenu, WHBIE HCTLIBI MO MCKaM, CBS3aHHBIM C HapylIIeHHEM IIpaB MOTpeOHTesei,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYNAapPCTBEHHOW IMOIUIMHBI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM
Poccuiickoii @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu obHapyXeHun B ToBape HeAoCTaTKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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1. [Torpeburens B ciiydae oOHapyKeHHsI B TOBape HEJOCTATKOB, €CIIM OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TIO CBOEMY BBIOOpPY BITpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP 3TOM KE MapKH (3THX e MOJETU U (WJIN) apTUKYJIa);

oTpeOOBaTh 3aMEHBI Ha TaKOM e ToBap APYrol Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOLIUM
1epepacyeToM MOKYITHON IEHBbI;

noTpedoBaTh COPA3MEPHOTO YMEHbBIIICHHS TOKYITHOU 1IEHBI;

HOTpC6OBaTB HE3aMCIJIUTCIIBHOI'O 663B03M€3I[HOFO YCTpaHCHHA HEAOCTATKOB TOBapa HIH
BO3MCIICHHA paCXoa0B Ha UX UCHPABJICHUC HOTpe6I/ITCJIeM HJIN TPETHUM JIMIIOM;

OTKa3aTbCs OT HCIOJHEHUS JO0roBopa KYyIUIM-IPOAAXKU M MOTpedOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap CyMMbl. [lo TpeGoBaHUIO NpoJaBIa M 3a €ro C4eT MOTPEOUTENb JOJKEH BO3BPATUTh TOBAp C
HE/I0CTaTKaMHU.

[Tpu 3TOM MOTpEOUTEINH BIIpaBe MOTPEOOBATH TAKKE ITOJTHOTO BO3MEIICHHS YOBITKOB, IPUIMHEHHBIX
€My BCIEJICTBUE MPOJNAXH TOBapa HEHAJJIeKAIIEro KauecTBa. YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTAHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIsl  YAOBJICTBOPEHUS COOTBETCTBYIONIUX TpeOOBaHUI
MOTpeOUTEIs.

B oTHOmEHMM TEXHMYECKH CIIO)KHOTO TOBapa IOTpeOHUTENbh B Ciydae OOHapyXeHHS B HEM
HE/I0CTaTKOB BIIPAaBE OTKa3aTbCs OT MCIOJHEHMs J0rOBOpa KYIUJIM-NPOJAXH W NOTpeOOBaTh BO3Bpara
yIUIaYeHHOW 3a TaKOM TOBAap CYMMBbI JINOO MpeabsSBUTH TPEOOBAHME O €ro 3aMEHE Ha TOBap 3TOM ke
Mapku (MOJenu, apTUKy/la) HJIM Ha TakoM ke ToBap Apyrod Mapku (MOJENnH, apTUKyna) C
COOTBETCTBYIOIIUM II€PEPacyeToM MOKYNMHOM IEHbl B TEUEHUE MATHAALATU JHEH cO JHA Iepeaadu
noTpeOuTeNto Takoro ToBapa. [lo HWCTeyeHMHM STOro Cpoka YyKa3aHHble TpeOOBaHMS MOAJEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4yaes:

06H3py>KeHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBApPA,
HapymeEeHHUE YCTAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPaHCHHA HEAJOCTATKOB TOBapa,

HEBO3MOYKHOCTb HCIIOJIb30BaHUs TOBapa B TEUEHME KaXAOro roJa TapaHTHHHOIO CpOKa B
COBOKYITHOCTH Oo0jiee 4eM TpUJILATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHUS €ro pa3jMyYHbIX
HEJ0CTaTKOB.

IlepeyeHp TEXHMYECKM CJIOXKHBIX TOBapoB yrBepxpaaercs IIpaBurensctBom Poccuiickoin
denepanuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHusi, yka3aHHble B NyHKTe | HacTosedl CTaTbu, NPEABABISAIOTCS MOTpeOHTEIeM
npojaBly JuOO  YINOJHOMOYEHHOM OpraHu3aluyd WU YIOJHOMOYEHHOMY HMHAMBHAYaJbHOMY
IPEANPUHUMATEIIIO.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. I[TorpeOuTens BrpaBe NpebsIBUTh TPEOOBaHMS, YKa3aHHbIE B a03aliax BTOPOM M IISITOM IyHKTa |
HACTOAIIEH CTaThbW, W3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3aluyd WU YIOJHOMOYEHHOMY
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VHIUBHUIyIbHOMY IPEATPHHUMATEII0, UMIIOPTEDY.
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBieHHs 3TUX TpPeOOBAaHWI MOTPEOUTENH BIpPaBE BO3BPATHTHh W3TOTOBHUTENIO WIIH
UMITOPTEPY TOBAP HEHAJICKAIIETO KaueCcTBa U TOTPeOOBaTh BO3BpATa YINIAYCHHON 32 HETO CYMMBI.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrparun cuny. - ®enepanbubiii 3akoH o1 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpEOHUTENsT KAacCOBOIO MM TOBApHOro ueka OO0 HHOTO JOKYMEHTa,
YAOCTOBEpSIOMUX (aKT M yCIOBUS TMOKYIKHM TOBapa, HE SBISICTCS OCHOBAaHWEM JUIsi OTKa3a B
yIIOBJIETBOPEHHUH €ro TpeOOBaHUI.

IIponasen (M3rOTOBUTEIB), YIIOJITHOMOYECHHAas OpraHM3anysi  WiId  YIOJHOMOYECHHBIN
VHIUBHUIyJIbHBIA MIPEANPHHAMATENb, UMIIOPTEP 00S3aHbI NPUHATH TOBAP HEHAJICKAIETO KauyecTBa y
HOTpeOUTeNs U B Cilydyae HEOOXOAMMOCTH NPOBECTH IPOBEPKY KadecTBa ToBapa. IloTpedurens Bmpase
y4acTBOBATh B IPOBEPKE KayeCcTBa TOBAPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnydae cnopa o mpuumMHaxX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIOJHOMOYEHHAs OpraHU3alUs WM YIOJHOMOYEHHBIH UHAWBUYaIbHBIA MPEIIPUHUMATEIb, UMIOPTED
00s13aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyer. DKclepTu3a ToBapa MNPOBOAMUTCA B CPOKH,
ycraHoBneHHble cTathsiMu 20, 21 u 22 Hacrosmero 3akoHa Uil YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuii norpedurens. [lorpedutens BrpaBe NpUCYTCTBOBATh MPH MPOBEACHUN SKCIEPTU3BI TOBApA U
B CJIy4yae HecorjacHs ¢ ee pe3yibTaTaMi OCIIOPUThH 3aKIF0YEHHUE TaKOM 3KCIIEPTU3bI B CY1€0HOM IMOPSIJIKE.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesysnbpTaTe SKCHEpTHU3BI TOBapa YCTAHOBJIEHO, YTO €ro HEIOCTATKU BO3HUKIIM BCIECICTBUE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
MpoIaBIly (M3TOTOBUTEIIO), YIIOJTHOMOUYEHHON OpPraHU3alMK WU YITOJHOMOYEHHOMY WHIUBUIYAIbHOMY
MpEeANPUHUMATENI0, HUMIIOPTEPY pacXolbl Ha MPOBEJICHUE OJKCIEPTU3bl, & TAKXKE CBSI3aHHBIE C €€
MPOBEACHUEM PACXO/Ibl HA XPAHEHHE U TPAHCTIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), VYIOJHOMOYEHHAs OpraHW3alus WIM  YIOJHOMOYEHHBIN
WHJIUBUIYAIbHBIA TIPEANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTHIHBINA CPOK, €CIU MOTPEOUTENh TOKaXeT, YTO OHM BO3HUKJIM O Mepeaayd ToBapa
MOTPEOUTEITIO0 UITK TIO PUYHUHAM, BO3HUKIIIMM JI0 TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHuu TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUHUHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAsl OPraHU3alysl UM YIOJIHOMOYEHHbBIN MHIMBUAYAIbHBINA PEAIPUHUMATEIL, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, 4YTO OHM BO3HHUKIM IOCIE IEpeladnd ToBapa
NOTPEOUTENIO0 BCJEJICTBHE HAPYIICHUs MOTpeOMTEeNeM TpaBWI HCIOJIb30BAHUs, XPaHEHHUS WU
TPAHCIIOPTUPOBKH TOBAPA, IEUCTBUI TPETHUX JIUL] WJIH HENIPEOIOIUMOM CHIIBI.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(1. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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7. JloctaBka KpynmHOrabapuTHOroO TOBapa M TOBapa BeCcoM OoJjiee MATH KUJIOTPaMMOB ISl PEMOHTA,
YIIEHKH, 3aME€Hbl U (WJIM) BO3BpaT UX MOTPEOMUTENIO OCYIIECTBISAIOTCS CHUJIaMHM M 3a CYET IpoJaBLa
(M3roTOBUTENS,  YHNOJHOMOYEHHOM  OpraHM3allid WM  YIOJHOMOYEHHOTO  WHIMBUAYAJIBHOIO
NOpeanpuHUMaTeNsd, HMIIOpTepa). B ciaydae HEHWCHONHEHHS MaHHOW OO0SM3aHHOCTH, a TaKkKe IpHu
OTCYTCTBHM TMpOJaBlia (M3rOTOBHUTENS, YHNOJIHOMOYEHHOW OpraHM3allMi WM  YIOJHOMOYEHHOTO
WH/IMBUYAILHOTO TPEATPHHUMATENS, UMIIOPTEPa) B MECTE HaX0XKACHUS MOTPEOUTENsI 10CTaBKa U (MJIN)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCS mnorpedutenem. Ilpu »sTOM mnpopasen
(M3rOoTOBUTENL,  YIOJHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIM  MHIUBUIYaJIbHBIN
MpealpUHUMATEh, UMIIOPTEP) 005S3aH BO3MECTUTh MOTPEOUTENIO PACXObl, CBSI3aHHbIE C JOCTABKOW U
(1) BO3BpATOM yKa3aHHBIX TOBapOB.

(n. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUss nortpedutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB ToBapa

1. TloTpebutenp BOpaBe MNPEeAbSIBUTb NPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJaBLy (M3rOTOBUTENIO, YIMOJHOMOYEHHONW OpraHM3alud WM YHOJHOMOUYEHHOMY
UHIUBUAYAIIBHOMY MpPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHHWM HENOCTaTKOB TOBAapa, €CJIU OHHU
OoOHapy>KEHbI B TEYEHHE TapaHTUITHOIO CpOKa WM CPOKa FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmIEHUN TOBapoOB, HA KOTOpPbIE rapaHTHIHbBIE CPOKM MM CPOKH T'OJHOCTU HE YCTaHOBJIEHBI,
noTpeOUTeNs BIpaBe MPEIbSIBUTH YKa3aHHBIC TPEOOBaHMS, €CIIM HEJIOCTATKA TOBAPOB OOHAPYKEHBHI B
pa3syMHBIH CPOK, HO B IpeJiesiax JBYX JIET cO JHS Mepeadyd UX HOTpeOuTento, eciu Oonee AIUTeIbHbIE
CPOKH HE YCTaHOBJIEHbI 3aKOHOM MJIM JJOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

2. T'apaHTUHHBIA CPOK TOBapa, a TaKK€ CPOK €ro CIYXKObl MCUMCISETCS CO JHS Iepefadyn ToBapa
NOTPeOUTENI0, €CIM HMHOe He IMpeaycMOTpeHO JoroBopoM. Ecinum 1eHp nepepayn ycTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIFOTCA CO JTHSI U3TOTOBJIEHUS TOBapa.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00YBH, OJEXKIbl W TMPOYMX) OTH CPOKH HCUMCISAIOTCI C MOMEHTa
HACTYIUUICHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OINPEAEISAETCSI COOTBETCTBEHHO
cyorekramu Poccuiickoii denepanuu ucxoas W3 KIMMAaTHYECKHUX YCIOBHM MeCTa HaXOXIEHUS
notpeOuTenei.

[Tpu mpojake ToBapoB 1O oOpa3liaMm, IO MOYTe, a TAaKKe B CIydasx, €CJIM MOMEHT 3aKITFOYCHUS
JIOTOBOpa KYIUIM-TIPOAQKM M MOMEHT TepeJayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, STH CPOKH
WCYHCIISIOTCS CO JHS JIOCTaBKH ToBapa NoTpeOuTento. Eciau moTpeOuTenb JHUIIEH BO3MOXKHOCTH
UCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOSITENHCTB, 3aBHUCAIIMX OT TpojAaBla (B YAacCTHOCTH, TOBap
HY)K)IaeTCSI B CHCHHaHBHOfI YCTaHOBKe, IIOAKJIIFOYECHUHN WJIN C60p1<e, B HEM HUMCHTCS HeHOCTaTKI/I),
rapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOJABIIOM TaKUX OOCTOSATENbCTB. EciuM NMeHb TOCTaBKH,
YCTAaHOBKH, TOJKIIOYEHHUS, COOPKM TOBapa, YCTPAHEHHUS 3aBUCSIIMX OT IMPOJaBIa OOCTOSTEIHCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOIb30BaTh TOBAp IO HA3HAYCHHUIO, OIPENCIHUThH
HEBO3MOXKHO, 3TH CPOKH UCUHCIISIOTCS CO JHS 3aKITIOUYCHUS JIOTOBOPA KYTUTH-TTPOIAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOIHOCTH TOBapa OMNpEeNeNseTcss NEePUOI0M, UCUUCISIEMBbIM CO JHS M3TOTOBJIECHUS TOBapa, B
T€YEHHE KOTOpPOr0 OH MPUTOJEH K HCIOJb30BAHUIO, WIM JAaTOM, 10 HACTYIJICHUS KOTOPOH TOBap
MIPUTOJICH K UCIIO0Ib30BAHUIO.

[TpomOIKUTETPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTEBHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTAHABJIMBATHCSA Ha KOMIUIEKTYIOIINE U3ENINS U COCTABHBIC YAaCTU
OCHOBHOT'O TOBapa. ['apaHTHIHbIE CPOKU HAa KOMIUIEKTYIOIME U3JIEIHsI U COCTABHBIE YaCTH UCUHUCIISAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

["apaHTHiiHbIE CPOKM Ha KOMIUIEKTYIOIIME H3JENIHMS W COCTAaBHbIE YacTH TOBapa CUHUTAIOTCA
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3JEIINE, €CIIM MHOE HE YCTAaHOBIEHO JOrOBOpOM. B ciydae,
€CJIM Ha KOMIUICKTYIOIEE U3CIUE U COCTaBHYI YacThb TOBapa B JOIOBOPE YCTAHOBJIEH I'apaHTUIHBIN
CPOK MEHbIIEH MPOJOJKUTEIBHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOE H3JIENHE, MOTPEOUTEIND
BIIPaBE MpEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEAOCTATKAMU KOMIUIEKTYIOIIETO U3ZEIUs U COCTaBHOM
4yacTy TOBapa, NpU UX OOHAPYKEHUH B TEUEHHE FapaHTUHHOIO CPOKa Ha OCHOBHOE W3JIEJIHE, €CIIU MHOE
HE IPELyCMOTPEHO I0TOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIEee U3/e/Iie YCTAaHOBIICH FrapaHTUHHBINA CPOK OOJIBIICH MPOIOKUTEIBHOCTH,
4YeM TapaHTHIIHBIA CpPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIOpPAaBE NPEIbSIBUTH TPeOOBAaHUS B
OTHOILIEHUM HEAOCTATKOB TOBapa IIPU YCIOBUU, YTO HEIOCTATKA KOMIUIEKTYIOLIEro M3IeIus
oOHapyKeHbl B TEUEHUE rapaHTUHHOTO CPOKa HA 3TO U3JIENHE, HE3aBUCUMO OT UCTEUEHUs TapaHTUIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIILIEN CTaThe, TOBOAATCS JI0 CBEACHUS MOTPeOUTENs B HH(pOpMaLUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEINO B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

5. B cnywasx, Korja npeayCMOTPEHHBIN JIOrOBOPOM TapaHTHUHHBIM CPOK COCTaBISIET MEHEE JBYX
JeT M HeIOCTaTKU ToBapa OOHApyKEHbl MOTpeOUTeNeM [0 HCTEUECHHM TapaHTHIHOIO CpoKa, HO B
npenenax JABYX JIeT, NOTpeOuTeNnb BIpaBe NPEIbIBUTh NPOAABIY (M3rOTOBUTENO) TpeOoBaHMS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €C JOKaXET, YTO HEJOCTaTKU TOBAapa BOZHUKIIH JI0
€ro nepeaayu NOTPEOUTENIO WIH MO MPUYUHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

6. B ciydae BBISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIIpaBe MpPEIbsSBUTH
U3TOTOBUTENIO  (YMOJTHOMOYEHHOM  OpraHu3alMd MM YIOJHOMOYEHHOMY  HMHIUBUAYAJIbHOMY
IPEINPUHUMATEN0, UMIIOPTEPY) TpeOOBaHUE O OE3BO3ME3IHOM YCTPAHEHMM TaKMX HEJIOCTATKOB, €CIIU
JOKaXXeT, 4YTO OHU BO3HUKIIM JI0 TIepeIady ToBapa MOTPEeOUTEINIO WM MO MPUYMHAM, BOSHUKIIUM JI0 3TOT0
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET OBbITh NMPEIbABIECHO, €CIM HEJOCTATKU TOBapa OOHAPYKEHBI 110
MCTEYCHHH JIBYX JIET CO JIHA Mepeadd TOBapa MOTpeOUTENIO, B TEUCHHE YCTAaHOBJICHHOTO Ha TOBAap CpoKa
CIIy’KOBI WJIN B T€UYEHUE JECATH JIET CO AHS NepeJadd ToBapa IMOTPEOUTENIO B Clydae HEyCTAHOBIICHMS
cpoka cinyxObl. Eciin ykazanHoe TpeOoBaHME HE yIOBJIETBOPEHO B TeUEHHE JBAJALATH JTHEH CO JTHS ero
MpeIbABICHUS MOTpEeOUTENEM WIM OOHApY)KEHHBI MM HEJOCTATOK TOBapa SBISIETCS HEYCTPaHUMBIM,
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HOTPEOUTENh 10 CBOEMY BBIOOpPY BIIPaBE NMPEIbSIBUTH W3TOTOBUTETIO (YHOIHOMOYEHHOW OpraHH3alluH
WM YIIOJIHOMOYCHHOMY HWHIAWBUAYAJIBHOMY HNPCANPHUHUMATCIIHO, I/IMHOpTepy) HHBIC NPCAYCMOTPCHHLIC
nyHKTOM 3 crtateu 18 Hactosmero 3akoHa TpeOOBaHWS WM BO3BPATHTH TOBApP HM3TOTOBUTEIIO
(yHOJIHOMO‘-IGHHOfI opraHu3alvi HWJIM YIIOJIHOMOYCHHOMY HWHIHWBUAYAJIbHOMY MNPCANPHUHUMATCIILO,
UMIIOpTEPY) U MOTPeOOBaTh BO3BpATa YINIAYCHHOW AEHEKHON CYMMBI.

(n. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToOBapa wu3rotoButenem (npoaaBLoOM,
yrnonHOMO4YeHHOM opraHusauuen unum YNOJSIHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTenem, MMNoOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Eciu cpok ycTpaHeHHs HEJOCTAaTKOB TOBapa HE ONpPE/EIeH B MUCbMEHHON (opMe corjameHueM
CTOPOH, 3TH HEJOCTAaTKU JOJIKHBI OBbITh YCTPAHEHbI M3TOTOBUTENEM (IIPOJABLIOM, YINOJIHOMOYEHHOU
OpraHu3anyedl WIM  YHOJHOMOYEHHBIM MHIUBUAYAJIbHBIM  IpEANPUHUMATENEM, HMIIOPTEPOM)
HE3aMe/UINTEIbHO, TO €CTh B MMUHMMAJBHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN Il UX YCTPaHEHUS C
y4eTOM OOBIYHO IMpHMeHseMoro crnocoba. Cpok ycTpaHEHHUS HEJOCTaTKOB TOBapa, OINpelessieMblil B
MUCHMEHHON (hOpME COTIIANICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, ecau Bo BpeMsl yCTpaHEHMs HEJIOCTaTKOB TOBapa CTaHET OYEBUAHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIpPENEICHHBIA COTJIAlllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTH COTJIAIIEHHE O
HOBOM CpPOKE YCTPaHEHMs HEIOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHE HEOOXOAUMBIX Ui YCTPAHEHUS
HEJ0CTAaTKOB TOBapa 3allaCHbIX yacTel (neraneil, MarepuaioB), 000pYyJOBaHUS WM NOJJOOHbBIE TPUYUHBI
HE SBJIAIOTCS OCHOBaHMEM ISl 3aKJIIOYEHHUs COTJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIIEHHE CPOKa, OMPEIEIIEHHOT0 COIVIallIEeHHEM CTOPOH MEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWIEHMM TOBapOB JJIUTEILHOTO IIOJIb30BAHHUS HW3TOTOBUTENb, TpojAaBelr] JH0o
YIIOJTHOMOYEHHAsl OpraHu3allis WU YIMOJTHOMOYEHHBIM HHAWBUYaTbHBIA MpEANpPUHUMATENb OO0sI3aHBI
IIpU TPEAbSBICHUN MOTPEOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXJHEBHBIM CpPOK OE3BO3ME3THO
IPEJOCTaBUTh MOTPEOUTEIIO Ha MEPHOJ] PEMOHTA TOBap JUIUTENILHOTO MOJIb30BaHMsI, 001 a0l STUMHU
K€ OCHOBHBIMHU MOTPEOUTEILCKUMHU CBOMCTBAMHU, OOECIIEYNB IOCTAaBKY 3a CBOM cueT. [lepeueHs ToBapoB
JUTUTENILHOTO MOJIb30BaHU, HAa KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE PaclpOCTPaHAETCs, YCTaHABINBACTCS
[IpaBurenscTBoM Poccuiickoit denepanun.

(B pen. ®enepanbHbix 3akoHOB OoT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycrpaHeHHs HEJAOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro IpoJUIeBacTCs Ha
nepuoa, B TCUYCHHUE KOTOPOro TOBap HE HCIIOJbL30BaJICA. Vka3anHBIN nepuoa HUCUYUCIACTCA CO JHMA
oOparieHus: notpeduresns ¢ TpeboBaHreM 00 YCTpaHEHMM HEIOCTATKOB TOBapa JO JTHS BbIJAYU €ro I0
OKOHYAaHHH PEMOHTA. HpI/I BbLJIAY€ TOBapa U3rOTOBUTCIIb (nponaBeu, YIIOJTHOMOYCHHAA OpraHu3anus ujin
YIIOJIHOMOYEHHBI ~ MHAWBUIYAIbHBIH IpelnpuHUMATedb, HWMIOPTEpP) O00s3aH MPEIOCTaBUTh B
MCbMEHHOW (hopMe moTpeduTeno MHPOpMaIHMIO O Aare olpalleHus norpedurens ¢ TpeboBaHueMm 00
yCTpaHEHUH OOHapYXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTeseM s
YCTpaHEHHsI HEJOCTaTKOB TOBapa, O JaTe€ YCTPAaHEHWS HEIOCTaTKOB TOBapa C WX ONHCaHWEM, 00
MCMOJIb30BAHHBIX 3aMAaCHBIX YacTAX (JeTalsfiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTEINIO 1O
OKOHYaHWH YCTPAHEHHUS HEIOCTATKOB TOBApa.
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(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Ilpu ycTpaHEHUH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHbl KOMIUICKTYIOIIETO W3AENUs WU
COCTaBHOM YacTH OCHOBHOTO H3JIEJIMs, HAa KOTOPBIC YCTAHOBJICHBI T'apaHTUWHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE HM3/eNINe WM COCTABHYIO YacTh OCHOBHOTO W3JIEHS YCTaHABJIMBACTCS TapaHTUHHBINA
CPOK TOH K€ MPOJODKUTEIILHOCTH, YTO M Ha 3aMCHECHHBIC KOMIUICKTYIOIIEE W3JIENINE WU COCTABHYIO
9acTh OCHOBHOTO U3/IENIHS, €CJIM MHOE HE TIPEIyCMOTPEHO JOTOBOPOM, M TAPAHTHIMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIA4X TIOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbsa 21. 3ameHa ToBapa HeHaanexawero KayecTasa

1. B ciiyyae oOHapy:KeHUsI MOTPEOUTENIEM HEJOCTATKOB TOBAapa U MPEIBbABICHUS TPEOOBAHUS O €T0
3aMeHe  mpojaBell  (M3TOTOBUTENb,  YIIOJIHOMOYCHHAs  OpraHu3alus WIA  yIOJHOMOYCHHBIN
WH/IMBUYAIBHBINA MPEeIPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAp B TEUCHHE CEMU JIHEH
CO JTHS TIPEIIbSIBIICHUS] YKA3aHHOTO TPeOOBaHUs MOTPEOUTENIEM, a IPH HEOOXOIUMOCTH JOMOTHUTEIBHOM
IIPOBEPKU KAa4eCTBA TaKOTO TOBapa MPOAABLIOM (M3TOTOBMUTEJEM, YIIOJIHOMOUYEHHOM OpraHu3alnueil uiu
YIIOJIHOMOYEHHBIM WHIMBHIYaIbHBIM PEANPUHUMATEIIEM, UMIIOPTEPOM) - B TCUCHHUE JBA/IIATH THEH CO
JTHS IPEbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnmn y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHON OpraHu3allid WIH YIOJHOMOYEHHOI'O
UHJUBUAYAJIBHOTO MPEAIPUHUMATENS, UMIOPTEPA) B MOMEHT INpPEABbABICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMEHa JOJDKHA ObITh INPOBEJEHAa B TEYEHUE MecsAlla CO JHS
MIPEIbSABICHUS TAKOTO TpeOOBaHMUS.

B paitonax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTpeOuTens o
3aMEHEe TOBapa MOJUICKUT YIOBJIETBOPEHUIO 0 €r0 3asBICHUIO B CPOK, HEOOXOAUMBIN JUIsl OYepeTHOU
JOCTaBKH COOTBETCTBYIOLIETO TOBapa B 3TH pailoHbI, B Cilydae OTCYTCTBHUS y MpoAaBlia (M3roTOBUTEI,
YIOJHOMOYEHHON OpraHu3alMi WIM  YIOJIHOMOYEHHOTO HWHAMBHAYAJIbHOTO MpEIIpUHUMATENS,
UMIopTepa) He0OX0IMMOTro JJIs 3aMEHbI TOBapa Ha JIeHb MPEbsIBICHHS YKa3aHHOTO TPEOOBaHMS.

Ecnu nns 3ameHsl ToBapa TpeOyercst Oojiee ceMu AHEW, MO TpeOOBAaHUIO MOTPEOUTENS MPOJIaBeLl
(u3roToBUTENs JHUOO YMIOTHOMOYEHHAs OpraHU3alMs WIA YIOJTHOMOYEHHBIM WHIWBUIYaIbHBINA
MpeaNpUHUMATENb) B TE€UEHHE TpeX JHEH co AHS NpeabsBiIeHHs] TpeOoBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO TPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHHWE HA MEPHUOJ 3aMEHbl TOBap
JUINTEIBHOTO T0JIb30BaHMsI, OOJIaJaloOIINil 3THUMU € OCHOBHBIMM NOTPEOUTEIBCKUMHU CBOICTBaMH,
o0ecreynB €ro JOCTaBKy 3a CBOHM cyeT. DTO MpaBUJIO HE PACIpPOCTPAHSAETCS HAa TOBAPHI, MEPEUCHb
KOTOPBIX ONPENENAECTCS B COOTBETCTBUHU C MYHKTOM 2 cTaThu 20 HAacTOAIIEro 3aKOHa.

(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HEHaJJIEKAIIETO Ka4eCTBa JTOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBap, HE
OBIBIIMI B YIOTPEOJICHUH.

IIpn 3ameHe TOBapa TApAaHTUWHBIA CPOK HCYUCISIETCS 3aHOBO CO [JHSA IepeJadd ToBapa
oTpeOuTEIIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUs1 oTAeNbHbIX TPeO6oOBaHMK NoTpeduTens
(B pen. ®enepanproro 3akoHa ot 21.12.2004 N 171-D3)
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TpeOGoBanusi TOTPEOUTENST O COPa3MEPHOM YMEHBIICHUU MOKYITHOW IICHBI TOBapa, BO3MEIICHUU
pacxoJl0OB Ha HCIIPABICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WIM TPETHUM JIMIIOM, BO3BpaTe
VIUTAYeHHOW 33 TOBAap JCHEKHON CYMMBI, a TaKKe TpeOOBaHHWE O BO3MEIICHUHU YOBITKOB, IPUUYNHEHHBIX
NOTPEOUTENI0  BCICICTBUE TPOJAXKH TOBapa HEHAJICKAIIEro KadecTBa JHMOO TPEIOCTaBICHUS
HEHaJUIeXxameil uHpOopMaluu O TOBape, IMOAJIESKAT YAOBICTBOPEHUIO MPOJABIOM (HM3TOTOBHUTEIIEM,
VIIOJITHOMOYCHHOW OpraHW3aluedl WM  YIIOJIHOMOYECHHBIM WHAMBUIYAIBHBIM MPEANPUHAMATEIICM,
UMIIOPTEPOM) B TCUCHHE JIECATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTens, YMNOJIHOMOYEHHOW
opraHusauum Ui ynosilHOMOYeHHOro MHAUBMAYaNbHOro npeanpuHMMaTens, uMnopTepa)
3a NPOCPOUKY BbINONIHEHUS TpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMOTpeHHbIX ctaThsimu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKKE 32
HEBBITIOJIHEHHE (33/IEPXKKY BBINOJIHEHUS) TPeOOBaHUs MOTPEOUTENSI O MPEAOCTABICHHH €My Ha MEepHOJ
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojAaBell (M3rOTOBUTENb, YIIOJTHOMOYEHHAs! OPraHU3alus UIIH
YIIOJTHOMOYEHHBII MHMBUAYAIbHBIA MPEeIIpUHUMATENb, UMIIOPTEP), AOMYCTUBIINN TaKHe HapyIICHUS,
yIJIa4MBaeT MOTPEOUTEIIIO 3a KAXKIBII A€Hb IPOCPOUKH HEYCTOHKY (II€HIO) B Pa3Mepe OJHOTO MPOIEHTa
IICHbI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompezensieTcs, UCXOJS U3 €ro ILEHBl, CYIIECTBOBABUIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE MOTPEOUTENsT JOJKHO ObUIO OBITH YJOBJIETBOPEHO MPOJABLUOM  (M3rOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHM3auueil WM YHOJHOMOYEHHBIM HWHAMBUAYAJIBHBIM IpEeIIpUHUMATENIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBIECTBOPEHHS TAaKOTO TPeOOBAHMS WM B JIEHb BBIHECEHUS
cyAeOHOro pelleHus, eciau TpeboBaHNe J00POBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciiy4yae HeBHIOTHEHHS TpeOOBaHUHN MOTPEOUTENS B CPOKH, IPeTycMOTpeHHbIe ctaThimu 20 -
22 Hacrosmiero 3akoHa, MOTPeOWTEeNb BIpPaBe IO CBOEMY BBIOOPY MpPEIbSIBUTh WHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTosero 3akoHa.

Cratba 23.1. [llocneacTBusi  HapylleHUss nNpoAaBLOM CpoKa nepepaywm
npeaBapuTesibHO ONJIa4YeHHOro ToBapa norpeduTento
(BBeneHa denepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIUTU-TIPOJIXKH, MPEIyCMATPUBAIOIINN O0S3aHHOCTh MOTPEOUTENS MPEIBAPUTEIHLHO
OIUTATHTh TOBAp, JOJDKEH COEPKATh YCIOBHE O CPOKE Mepeiaun ToBapa MoTPeOUTENIO.

2. B ciyudae, ecnu mpopasell, MOJYYMBIINN CyMMY IPEIBAPUTENBHON OIUIATHI B ONpPEAEICHHOM
JIOTOBOPOM KYIUIM-IIPOAAXH pa3Mepe, He UCIOIHMUI O00S3aHHOCTh IO INepefade ToBapa IMOTPEOUTENO B
YCTaHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH 0 CBOEMY BBIOOPY BIIpaBe MOTpeOOBATH:

Iepeadr OIUIAYE€HHOI'0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIN CPOK;

BO3BpaTa CYMMBbI HpeﬂBapHTeHBHOﬁ OIIIaThl TOBAapa, HC NECPECAAHHOT'O IPOJABIIOM.
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HpI/I 9TOM HOTpe6I/ITeJ'II) BIIpaBE l'IOTpe6OBaTB TAaKXE€ ITOJTHOI'O BO3MCUICHU Y6BITKOB, IMIPUYUHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAKHM  CpOKa 1nepcaadyun
npeaABAPUTCIIbHO OIINIAYCHHOI'O TOBAapa.

3. B cmyyae HapylleHUs YCTAaHOBJIEHHOIO JOrOBOPOM KYIUIM-TIPOJAXKH CpOKa Ieperadyu
IIPEBApUTENILHO OIIAY€HHOIO TOBapa MOTPEOMTENI0 IMpOJaBell YIIauuBaeT €My 3a KaXKIbl JIeHb
IIPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IIPOLIEHTA CYMMBI IIPEABAPUTENBHOM OIIaThl TOBApA.

Heycroiika (meHu) B3bICKMBAETCS CO JIHS, KOTJa MO JOTOBOPY KYIUIM-TIPOJAXH IMepeaada ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYIIECTBIICHA, IO JHS Mepeladd TOBapa MOTPEOUTENI0 WIH 10 JTHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BpATE MY MPEIBAPUTEIHHO YINIAYCHHON UM CYMMBI.

Cymma B3bICKAaHHOM MOTpeOUTENEM HEYCTOMKM (IE€HM) HE MOXKET MPEBbILATh CyMMY
IIpeBapUTENIbLHON OIIaThl TOBApA.

4. TpeOoBaHus TOTPEOUTENSI O BO3BpATE YIUIAYCHHOW 3a TOBAp CYMMBI M O TIOJIHOM BO3MEUICHUH
yOBITKOB MOAJICKAT YJOBJICTBOPEHUIO IMPOJABLIOM B TECYCHHE [CCATH JHEH CO JHS HpPEIbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHMsi TOTPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MOMAJIEKAT
YIOBJIETBOPEHHIO, €CIM MpPOJaBel JOKAXKET, YTO HapyIIeHHE CPOKOB Iepeladdl IOTPEOHTEIO
HpeIBApUTENIFHO OIUIAYEHHOTO TOBapa MPOM30IUIO BCICICTBUEC HEMPEOAOTUMON CHIIBI WM 10 BHHE
noTpeOuTes.

Cratba 24. Pacuyetbl ¢ notpebutenem B crnyvyae npuobpeTeHMs UMM ToBapa
HeHaanexallero KayecTsa

1. IIpn 3aMeHe ToBapa HEHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENU U
(unn) apTUKyIa) nepepacueT LeHbl TOBapa HE MPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToOBapa HEHaIJIEXKAIEro KayecTBa HAa TAaKOH e ToBap JApyrod Mapku (MoJend,
apTUKyJa) B Cilydae, €ciM LieHa ToBapa, MOAJIEKAIIEro 3aMeHe, HIDKE IIeHbl TOBapa, Mpel0CTaBIEHHOTO
B3aM€H, MOTpeOUTENb JOKEH JIOIUIaTUTh Pa3HUIly B LI€HAX; B cllydae, €CiM LieHa ToBapa, MOJUIekKaIero
3aMEHEe, BBIIIE IIEHbl TOBapa, IPEJOCTABIEHHOIO B3aMEH, pa3HUIA B I1E€HaX BBIIJIAYUBAETCS
norpeburento. llena ToBapa, mojuiekKaliero 3amMeHe, ONpeeseTcss Ha MOMEHT €ro 3aMeHbl, a €ClH
TpeOoBaHHWE TOTPEOUTENsT HE YIOBIETBOPEHO NPOJABLOM, Ll€Ha 3aMEHSIeMOro ToBapa M IIeHa
repe1aBaeMoro B3aMeH TOBapa OIpPeessSIOTCS Ha MOMEHT BBIHECEHUS CYJIOM pelIeHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnydae npembsBieHusI MOTpeOUTENeM TPeOOBAaHUS O COpPa3MEPHOM YMEHBIICHHH TOKYITHON
[IEHBI TOBapa B pacyeT MPUHUMAETCS I[eHa TOBapa Ha MOMEHT MpPeIbsIBICHUS OTpeOuTeneM TpeOoBaHUs
00 yIleHKEe WM, €CITH OHO JTOOPOBOJILHO HE YIIOBIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM pEIICHHUS O
COpa3MEepHOM YMEHBIIIEHUU TIOKYITHOM I1I€HBI.

(. 3 B pea. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ilpu Bo3BpaTe TOBapa HEHAJJIEKAIIET0 KayecTBa MOTPEOUTENh BIpaBe TPeOOBATh BO3MEIICHHUS
pa3HUIBl MEXIYy LIEHOH TOBapa, YCTAaHOBJIEHHOH J0roBOpPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
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MOMEHT J1I0OPOBOJIBHOTO YAOBJIETBOPEHHUS TaKOTO TPeOOBAaHUS WIIH, €CIM TpeOOoBaHHE TOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUSI CYZIOM PEIICHUSI.

(n. 4 BBemen denepasibHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepasibHOrO 3aKOHA OT
21.12.2004 N 171-®3)

5. B cinyuyae Bo3BpaTa TOBapa HEHAAJIEKAIIEro KayecTBa, NMPOJAHHOIO B KPEAMT, MOTPEOUTEIIO
BO3BpAI[ACTCsl yIJIAY€HHAs 3a TOBAp JEHEXKHAas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeIuTa, a TAKKe BO3MELIAETCs IJ1aTa 3a IPEJOCTaBIEHUE KPeaAUTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa TOBapa HEHAJIEXKAIIEro KayecTBa, IPUOOPETEHHOI0 MOTPEOUTEIEM 3a CUET
NOTPeOUTENECKOTO KpeauTa (3aiiMa), mpoaBer; 00s13aH BO3BPATUTh MOTPEOUTENIO YITIAaY€HHYIO 32 TOBAp
JICHEeXKHYI0 CYMMY, a TaKK€ BO3MECTUTh YIUIAYEHHbIE MOTPEOUTENIEM MPOLIEHTHl U MHbIE IUIATEXXU IO
JIOTOBOPY NOTPEOUTETHCKOTO KpeuTa (3aiima).

(. 6 BBeneH DenepanbHbM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. [paBo noTpebutens Ha ooOMeH ToBapa Hagsexawero KayecTsa

1. IlorpeOurens BhpaBe OOMEHATh HENPOJIOBOJILCTBEHHBIH TOBap HAJUICXKAIIEro KadecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAap OBUI MPHOOPETEH, eClM YKa3aHHBIA TOBAap HE
nojiomen no ¢popme, radbapuram, HacoHy, pacuBeTKe, pazMepy I KOMIUICKTAllUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HMCCT IIPaBO Ha obMeH HCIIPOAOBOJIbCTBCHHOI'O TOBApa HAJICKAIICI'O KauC€CTBa B
TCUYCHHUC YCThIpHAAIaTU I[Hef/'l, HC cUnTasd JHA €ro INOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOTO TOBapa HAJUIEkKAIIET0 KadecTBa MPOBOAUTCS, €CIHM YKa3aHHBIN
TOBap He ObUT B YNMOTPEOJCHUH, COXPAHEHBI €r0 TOBAPHBIM BUJI, MOTPEOUTENHCKHUE CBOMCTBA, TJIOMOBI,
(habpuyHbIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YEK MM KAaCCOBBIM YeK MO0 MHOW MOATBEPKAAFOIINN
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENSI TOBAPHOTO YEKa MIJIM KacCOBOTO YeKa
00 MHOTO MOJATBEPKIAIOIIETO OMIIaTy TOBapa JTOKYMEHTa He JIMIIAeT €ro BO3MOXKHOCTU CChLIAThCS Ha
CBUJICTEIHCKUE TMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOUIEKAIIUX OOMEHY MO OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuniickoit denepanuu.

2. B cimygae, ecnii aHaIOTUYHBIN TOBap OTCYTCTBYET B MPOJAKe HA JIEHb OOpaIlleHus MOTPEOUTENs K
MPO/aBIly, MMOTPEOUTENb BIIpaBe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-TIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAU€HHOM 3a yKa3aHHBIN TOBap JIEeHEXHOW CyMMbl. TpeOoBaHue MOTpeOUTENs O BO3BpaTe
yILUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOM CyMMBI IOJUIEKUT yJOBJIETBOPEHUIO B TEUEHHUE TPEX AHEU
CO JIHS BO3BpaTa yKa3aHHOTO TOBapa.

[To cormameHuro MOTPeOHUTENss C MPOJAABIIOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTPEH MpHU
MOCTYIUIEHUH aHAJIOTUYHOTO ToBapa B mpojaxy. [IpomaBen o00s3aH He3aMeIIUTENBHO COOOUIUTH
MOTPEOUTEIIO O MOCTYIUICHUH aHATOTHYHOTO TOBapa B MPOJIAKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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Cratbsa 26. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 25.10.2007 N 234-®3.

CraTtbsa 26.1. [IMCcTaHUMOHHbIM cNOocob6 nNnpogaxu ToBapa
(BBeneHa PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HMUYHON KYIUTU-TIPOJAKW MOXKET OBbITh 3aKJII0UYE€H Ha OCHOBAHUHM O3HAKOMJICHHUS
HOTPEOUTENS C MPEUIOKCHHBIM MPOAABLOM OINHMCAHHEM TOBapa IMOCPEICTBOM KaTaJOroB, IPOCIIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPECTB CBSA3H (TEIEBU3NOHHOM, TOYTOBOM, PaMOCBSA3H U JAPYTUX) WK UHBIMH
UCKJIIOYAIOUIMMH BO3MOKHOCTh HENOCPEACTBEHHOTO O3HAKOMJICHHS IOTPEOHTENsE C TOBAapoM JIMOO
o0pa3loM ToBapa MpH 3aKIIOYEHHH TaKOro JO0roBopa (IMCTAHIIMOHHBIM CIIOCOO MPOJaku TOBapa)
criocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpogaBuom 0 3aKJIFOUSHHS JOTOBOPA JOJDKHA OBITH MPEAOCTaBICHA MOTPEOUTENI0 HHPOPMAITHS
00 OCHOBHBIX MOTPEOUTEIBCKUX CBOIMCTBAaxX TOBapa, 00 ajapece (MecTe HaXOXKIEHHs) IPOJaBIa, O MECTE
W3rOTOBJIICHHST TOBapa, O TOJIHOM (UPMEHHOM HAaWMEHOBAaHWHM (HAMMEHOBAaHWM) IpOJaBIa
(M3roToBUTENA), O LIEHE U 00 YCIOBUSAX MPUOOpPETEHUS TOBapa, O €ro JOCTABKE, CPOKE CIIYKObI, CpOKe
TOJIHOCTH U TapaHTHHHOM CpOKE, O IMOpS/IKE OIUIaThl TOBapa, a TaKkKe O CPOKE, B TEUEHHE KOTOPOTrO
JEWCTBYET MPETIOKEHHUE O 3aKIIFOUCHHUHN JTOTOBOPA.

3. IloTpebutento B MOMEHT JOCTaBKU TOBapa JI0JKHA ObITh B MUCbMEHHON (hopMe mpenocTaBieHa
uHpopManus 0 ToBape, MperycMOTpeHHas cratheld 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
MyHKTOM 4 HacTosIel cTaTbi HH(pOpMaIMs O MOPSIIKE U CPOKaxX BO3BpaTa TOBapa.

4. IMorpebutens BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPeMs JI0 €ro Mepeiaun, a mocjie nepeaadu
TOBapa - B TCUCHHE CEMH JTHEH.

B cnyyae, ecniu mH(pOpManuUs 0 MOPSIKE M CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KAavyecTBa HE
Obula TIpeJOCTaBlicHA B IHUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTEIbh BIIpaBe
0TKAa3aThCs OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepeay ToBapa.

Bo3sspar ToBapa HaUIeKallEero Ka4eCTBa BO3MOXKEH B CIIy4ae, €ClIl COXPAaHEHbI €r0 TOBAPHBIA BUL,
MOTPEOUTENbCKUE CBOWMCTBA, a TakKe JOKYMEHT, MOJITBEPXKIAIOUMN (aKT U YCIOBUA MOKYIKH
yKa3aHHOTro ToBapa. OTCYTCTBHE y HOTpPEOUTENs IOKYMEHTa, MOATBEp:KIAloIIero (akT MU YCIOBHUS
MOKYTIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCSA Ha JIPYrHe J10Ka3aTeabCTBa MPUOOPETEHUS
TOBapa y JaHHOT'O IIPOJABILIA.

[TorpeOuTens He BHOpaBe OTKa3aThbCs OT TOBapa HAUIEKAIIEro KadecTBa, HWMEOIIETro
WHIUBUAYaIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh HCIIONIH30BaH
WCKJTFOYHUTEIIBHO TTPHOOPETAIONTUM €ro MOTpeOuTeneM.

[Ipu orkaze moTpeOUTENsT OT TOBapa MpoOJaBell JOJDKEH BO3BPAaTUTh €MY JEHEKHYI0 CYyMMY,
yITAYeHHYI0 TOTpeOuTENeM IO JO0TrOBOPY, 32 MCKIIOUCHHEM pPACcXOJ0B NPOJABIAa HAa JOCTaBKy OT
noTpeOuTeNss BO3BPAIllEHHOTO TOBapa, He IMO3JHEe uYeM dYepe3 JecsTh JHEH CO JHSA TNperbsSBICHUS
MOTpeOUTENEM COOTBETCTBYIOILIETO TPEOOBAHUS.

5. IlocnencTBUs MpoOJaKy TOBapa HEHAAJIEXKAIIET0 KayeCTBA JUCTAHIIMOHHBIM CIIOCOOOM MPOJaku
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMU, PEAYCMOTPEHHBIMU cTaThsiMU 18 - 24 HacTosIero 3akoHa.
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CraTtba 26.2. NpaBuna npoaaxwu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aK0HOM OT 18.07.2011 N 242-D3)

[TpaBuna mpojakxu OTIENBHBIX BUIOB TOBapoB ycTaHaBiauBaroTcs IIpaButensctBoM Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHMA
PABOT (OKA3AHUWU YCIIYT)

CtaTtba 27. Cpoku BbINOSIHEHMA PaboT (oka3aHMA ycnyr)

1. HUcnonHurtens o00s3aH OCYIIECTBUTH BBHINOJHEHHE padOThl (OKa3aHHE YCIYIH) B CPOK,
YCTaHOBJICHHBIN MPABUJIAMU BBITIOJHEHUS OT/ACIBHBIX BUIOB paboT (OKa3aHUs OTACIBbHBIX BHIOB yCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH padoT (oka3zaHuu yciyr). B noroBope o BeimonHeHHu paboT (OKa3aHUU
YCIIYT) MOXKET MpeaycMaTpUBATHCS CPOK BBIOJHEHUS pabOThl (OKa3aHUS YCIYTH), €CIM yKa3aHHBIMU
MpaBWJIaMd OH HE TMPEAYyCMOTPEH, a TakKe CpPOK MEHbILICH MPOJOHKUTEIBHOCTH, YEeM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH MPABUIIAMH.

2. Cpok BBINOJHEHUs PabOThl (OKa3aHUS YCIYIM) MOXET ONpENeNsAThCs IaToi (MepHoaoM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BBIIIOJHEHHE paOOThl (OKa3aHUE yCIyru) Uiy (1) AaToi (Iepuoiom), K
KOTOPOH MCIIOJIHUTENb IOJDKEH MPUCTYIHUTh K BBIMOJIHEHUIO paOboThl (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

3. B cnyuae, ecnu BbIoTHEHUE pabOThI (OKa3aHHE YCIyTH) OCYIIECTBISAETCSA MO YacTsAM (JIOCTaBKa
MEPUOIMYECKON TIeYaTH, TEXHUYECKOEe OOCIy)KMBaHHE) B TEUYCHHE CpOKa JEWCTBHUS JIOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWU YCAYT), AOKHBI TPEIyCMaTpPUBAThCSI COOTBETCTBYIOIIME CPOKH
(TIepuo/Ibl) BBITIOJIHEHHS TAKUX pa0OT (OKa3aHUs YCIIyT).

[To cormameHuo CTOPOH B JIOTOBOpPE MOTYT OBITh NMPEAYCMOTPEHBI TaKXKE CPOKU 3aBEpLICHHUS
OTJEJBbHBIX 3TANIOB PadOTHI (IPOMEXKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBua HapylweHUS UCMOSIHUTENEM CPOKOB BbINONIHEHUS paboT
(okaszaHusa ycnyr)

1. Ecnmu uicmomHUTE I HAPYIIMII CPOKHU BBHITIONHEHUS pabOThI (OKa3aHUs YCIYTH) - CPOKU Hadajla U
(Wr) OKOHYAHUS BHITIOTHEHHS PaOOTHI (0Ka3aHUsS ycIyru) U (W) MPOMEXYTOUHBIE CPOKU BBHITTOIHEH ST
paboThl (OKa3aHUsS YCIYTH) WIH BO BPEMs BBIMOJHEHHUs pa0bOTHl (OKa3aHUS YCIYTH) CTAIO OYEBUIHBIM,
4TO OHA He Oy/IeT BHINIOJHEHA B CPOK, MOTPEOUTEIND IO CBOEMY BBHIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTh BBIMOJHEHHE pabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO ILIEHy WIH
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U NOTPeOOBATh OT UCIIOJIHUTEISI BOSMEILEHUS! TIOHECEHHBIX PacX0/I0B;
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noTpebOBaTh YMEHbIIIECHUS 1ICHBI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHUE YCIYTH);

OTKa3aThCsl OT UCIIOJIHEHUS JIOTOBOPA O BBITIOJHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGutens BmpaBe MOTPeOOBATh TaKKe MOJHOTO BO3MEUICHUS YOBITKOB, MPUYMHEHHBIX €MY B
CBSI3M C HAapyIIEHHEM CPOKOB BBIOJIHEHHS pabOThI (OKa3aHMs YCIyrH). Y OBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN MOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. HasnaueHHble TOTpeOHTE]IEM HOBBIE CpPOKH BBIOJHEHHUS pPAaOOTHI (OKa3aHHMA YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BHIIOJIHEHUHU pabOThI (OKA3aHUM YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpodyKkd HOBBIX CPOKOB IOTPEOUTENb BIpPaBe MPEABSIBUTH MCIOJIHUTEII0 HWHBIC
TpeOOBaHUs, YCTAHOBIICHHBIC ITYHKTOM | HACTOSIICH CTATHU.

3. lleHna BbIMONHEHHOW Pa0OTHI (OKAa3aHHOM YCIyrH), BO3BpallacMas MOTPeOUTEIN0 MPH OTKa3e OT
WCTIOJHEHHUSI JIOTOBOpPAa O BBINOJHEHWW pabOThl (OKa3aHUM YCIyrH), a TakXKe Y4YduThIBaeMas IpHU
YMEHBIIICHUU IICHBI BBITIOJHCHHOW pabOThl (OKa3aHHOW YCIIYTH), ONPEACISeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIIEro 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Ilpn oTKa3e OT UCHOJHEHUS JI0TOBOPA O BBINOJIHEHUU PaOOTHI (OKa3aHUM YCIYTH) UCIIOJIIHUTENb
He BIIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpaTr, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS PabOThI
(OKa3aHMs YCIYIHM), a TAK)K€ IUIaThl 3@ BBIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy), 3a MCKJIIOUEHUEM
cllyyasi, €CJIM NOTpeOUTeNb MPUHST BBIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTy).
(B pen. @enepanbHbix 3ak0OHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63ar11 uckitoueH. - @enepanbHblif 3akoH oT 17.12.1999 N 212-03.

5. B cinydae HapylieHUsI YCTaHOBJIEHHBIX CPOKOB BBINIOJIHEHUS paOOThl (OKa3aHMs YCIYrH) WU
Ha3HAUYEHHBIX MOTpeOHUTEeNeM Ha OCHOBAaHMM IyHKTa | HAcTOAIIEH CTaTbU HOBBIX CPOKOB HCIIOJHUTEIb
yIUIaYMBaeT MOTPEOUTENIO 3a KaXKIbli JeHb (Yac, eCIM CPOK ONpeesieH B Yacax) MPOCPOUKH HEYCTONKY
(meHr0) B pa3Mepe TpexX MPOLIEHTOB IIEHbI BBHIMOJHEHUS padoThl (OKa3aHUs YCIYrd), a €ClId LieHa
BBINIOJTHEHUST palOThl (OKa3aHWsS YCIYrd) JIOTOBOPOM O BBINOJHEHUH paboT (OKa3aHUM YCIIYT) He
onpejesneHa - oOme LeHsl 3aka3a. /loroBopoM O BBINMOJIHEHHMM paboT (OKa3aHUM YCIYT) MEXAY
MOTPEOUTENEM U UCIIOIHUTEIEM MOKET ObITh YCTAHOBIIEH 00JIee BHICOKHI pa3Mep HEYCTOUKH (IIEHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

HeycTolika (neHs1) 3a HapyllleHHue CPOKOB Haualla BBIIOJIHEHHS pabOThI (OKa3aHMs YCIyTH), €€ dTana
B3BICKMBAETCS 3a KaXIbIH JEHb (4ac, €cM CPOK OIpeNeNeH B yacax) MPOCPOYKH BIUIOTH O Hayaja
BBITIOJTHEHUST Pa0OOTHl (OKa3aHUsS YCIyrH), €e dTama WIM NpEeAbSBICHUS MOTpeduTeneM TpeOoBaHUIM,
IIPElyCMOTPEHHBIX TYHKTOM | HACTOSIIEN CTaThH.

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs1) 3a HapylIeHHE CPOKOB OKOHYAHUS BBIOJHEHHs paboThl (OKa3aHUS YCIYTH), €e
JTana B3bICKMBAETCS 3a KaXJbl JEHb (4Yac, €ciIM CPOK OINpENeNeH B 4acax) INPOCPOUYKU BIUIOTH J0
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OKOHYAHUsl BBINIOJHEHHUs Pa0OOTHI (OKa3aHHs YCIYrH), €€ dTala WIM TPEAbSBICHHUS MOTpeOUTEIeM
TpeOOBaHUH, MPEAYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAThU.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3BICKQaHHOM NOTpEOUTENeM HEYCTOMKH (TIEHH) HE MOXKET MPEBBINIATh LEHY OTACIbHOTO
BUJIAa BBINOJHEHUSI paboOThl (OKa3aHUS YCIyrH) WM OOIIYI ILIEHYy 3aKa3a, €ClU IIeHa BBINOJHEHUS
OTAENBHOIO BUAA PAa0OOTHI (OKa3aHUS YCIYT'H) HE OIpENAeieHA JOTOBOPOM O BBIMOJHEHHUH PaOOTHI
(OKa3aHHUM YCITYTH).

Pa3zmep HeycToiiku (TE€HU) OMpeAeNseTcs, UCXOAs W3 IEHbI BBIMOJIHEHUS Pa0OThI (OKa3aHHS
YCIIyTH), a €CIIM yKa3aHHas [[eHa He OIpe/elieHa, UCXOAs U3 o0IIel IIeHbI 3aKa3a, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS TOJKHO OBLIIO OBITH YAOBJIETBOPEHO HCIIOJIHUTENIEM B JIEHB
JTOOPOBOJIBHOTO YIOBJIETBOPSHUS TAKOTO TPEOOBAHUS WIIH B JICHb BHIHECEHUS CYJCOHOTO PEIICHUSs, €CITU
TpeboBaHue MOTpeOuTENs TOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHust moTpeOUTENs, YCTAaHOBJICHHbIE ITYHKTOM | HacTosedl cTaThbd, HE MOJyIeXkar
YZIOBJIETBOPEHUIO, €CIIM UCIIOIHUTEND JOKAXKET, YTO HAPYILIEHUE CPOKOB BBINOJIHEHUS pabOThI (OKa3aHUs
YCIYT'H) IPOU30LIO BCIEICTBUE HEPEOI0JUMON CUIIbI WK TI0 BUHE MTOTPEOUTENS.

Cratba 29. lpaBa notpedbutensa npu obHapyXeHUU HeAOCTAaTKOB BbINOSIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Iorpeburens mpu OOHAPYKEHWM HEIOCTATKOB BBITIOJHEHHOW pPaOOTHI (OKAa3aHHOW YCITYTH)
BIIpaBe MO CBOEMY BbIOOpPY MOTPeOOBaTh:

0€3B03ME3/IHOTO YCTPaHEHHUs HEOCTATKOB BBINOJIHEHHOM pabOThl (OKa3aHHOU yCIyTrn);
COOTBETCTBYIOILIETO YMEHBILIECHHS LIEHbI BBITOJHEHHOM paboThl (OKa3aHHOH yCIIyTH);

6G3B03M€3HHOFO HU3TOTOBJICHUA prl"OfI BCIIH U3 OAHOPOJHOI'O0 MaT€puajia TaKOIro XE Ka4C€CTBa UJIN
IOBTOPHOT'O BBIITOJIHCHUS pa60TBI. HpI/I 9TOM HOTpe6I/ITeHB 00s13aH BO3BpPATUTH pAHEC MEPCAAHHYIO EMY
HUCITOJTHUTCJIEM BCIIIb,

BO3MEIICHHS] MOHECEHHBIX UM pAacXOOB MO YCTPAaHEHHIO HEIOCTATKOB BBIMOJTHEHHOW pPaOOTHI
(OKa3aHHOW YCIIYTH) CBOMMH CHJIAMH WM TPETHUMHU JIMIIAMH.

VYaoBnerBopeHue TpeOOBaHUN TOTpeduTenss o 0e3BO3ME3THOM YCTPaHEHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUM JIPYIOW BEIIM WJIM O TOBTOPHOM BBINIOJIHEHUH pPAa0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET HUCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpME HEYCTOWKHM 3a HApyIIEHHWE CPOKAa OKOHYAHUS
BBITIOJTHEHUS pPa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeOutens BIpaBe OTKa3aThCS OT HCIIOJTHEHHUS JOTOBOpPAa O BBIMOJTHEHUH DPAOOTHI (OKa3aHUHU
yCIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBIIEHHBIN YKa3aHHBIM JJOTOBOPOM
CPOK HEJOCTAaTKH BBIMOTHEHHOW pPa0OThl (OKa3aHHOW YCIYyrHM) HE YCTpPaHEHBI HCIOJHUTEIIEM.
[ToTpebutens Takke BOpaBe OTKA3aThCA OT WCIOJIHEHHUS JOTOBOPa O BBIMNOJHEHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITU UM OOHApYy>KEHBI CYIIECTBEHHBIC HEJOCTATKH BBITIOJHEHHON paOoThl (OKa3aHHOU YCITYTH)
WJIY MHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIIOBHM JI0roBOpa.
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(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BpaBe MOTpeOOBATh TaKKe MOJHOTO BO3MEUICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMU BBINOJIHEHHOH paboThl (OKa3aHHOM ycCiyru). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPEOOBAHUIN MOTPEOUTEIS.

2. lleHa BBITIOJHEHHOW paOOTHI (OKa3aHHOM YCIIYTH), BO3BpalaeMas MoTPEOUTEN0 MPH OTKa3e OT
UCTIOJHEHUSI JIOTOBOpPA O BBINOJIHEHUU paboOThl (OKa3aHUM YCIyrH), a TaKXKe YYHUThIBaeMas IpU
YMEHBIICHUU IICHBI BBIIIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH), ONPEACNSeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSIILEro 3aKoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeOoBaHus, CBSI3aHHBIE C HEJIOCTATKAMM BBIIIOJIHEHHOM paboOThl (OKa3aHHOM YCIyru), MOTYT
OBbITb IPEAbSBICHBI IPU IPUHATUHN BBIOJIHEHHON paboThl (OKa3aHHOW YCIYI'H) MM B XOJI€ BBINOJIHEHUS
paboTbl (OKa3aHWs YCIAYrW) JIMOO, €CIM HEBO3MOXHO OOHAPYXKHTh HENOCTaTKW TPU TNPHHITHU
BBINOJIHEHHON paboThl (OKa3aHHOW YCIIYTH), B TCUEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM ITYHKTOM.

[Torpeburens BIpaBe MPEAbSIBIATh TPEOOBAHNS, CBSI3aHHBIC C HEIOCTATKAMHY BBITTOJIHEHHOW pabOTHI
(OKa3aHHOW YCIIYTH), €CIIM OHU OOHAPYXKEHBI B TCUCHHE FapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B TIPEEIax ABYX JIET CO JHS MPHHSTHS BBITOJHEHHON pa0OoThI (OKa3aHHOW YCIIYTH) WITH
ISITH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOCHUU U HHOM HEIBHIKUMOM HMYILIECTBE.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcrnoiHUTETb OTBEYACT 3a HCOJOCTAaTKH1 pa6OTBI (YCJ'IYFI/I), Ha KOTOPpYHO HE€ YCTAaHOBJICH
FapaHTHﬁHBIﬁ CpOK, €Clin l'IOTpe6I/IT€J'II> JOKAXET, YTO OHHM BO3HUKIIM OO €€ NPUHATUA UM HIIU 110
npuYruHaM, BO3BHUKIIUM 1O 3TOI'O MOMCHTA.

B otHomenun paboTsl (ycliyru), Ha KOTOPYIO YCTAHOBJEH TapaHTHUHHBIM CPOK, HCIOJIHUTEIh
OTBEYAET 3a €€ HEJOCTaTKH, €CIIM HE JIOKAXET, YTO OHM BO3ZHUKIM IOCIE MPUHATHS PabOTHl (YCIIyTH)
oTpeOuTeNneM BCJIEACTBUE HapyIIEHUWs HMM NPaBUJ HCIIOJIb30BaHUS pe3yjbTaTa paboThl (yCIyrH),
JNEUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOMN CUJIBIL.

(1. 4 BBeneH @enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnywasx, korja npelyCMOTPEHHBIH JOTOBOPOM TapaHTUHHBIN CPOK COCTaBIISIET MEHEE JABYX
neT (TSATH JIET Ha HEJABMKUMOE UMYIIIECTBO) U HEJIOCTATKU paboTHI (YCIayru) 0OHapyKeHbI MOTPEOUTEIEM
M0 MCTEUEHUH TapaHTUWHOTO CPOKa, HO B Mpejeniax JABYX JIeT (TMATH JIeT Ha HEeIBMKUMOE MMYIIECTBO),
MOTpeOUTENh BIpPaBe MPEAbIBUTH TPEOOBAHUS, MTPEAYCMOTPEHHBIC ITYHKTOM | HACTOSIIEH CTaThH, €CIIH
JOKQXKEeT, 4TO TaKUe HEJOCTaTKH BO3HUKIN 10 TPHHITUS UM pe3yiabTaTa paboThl (YyCIyrd) WU TIO
MPUYMHAM, BO3HUKIIIUM JI0 3TOT'0 MOMEHTA.

(n. 5 BBennen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BbIIBIIEHUS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (YCIyru) MmOTpeOUTENh BIpaBe
IPEIbSIBUTH UCIIOTHUTENIO TpeOOBaHUE 0 OE3BO3ME3THOM YCTPAHEHUU HEJOCTATKOB, €CIIH JOKAXKET, YTO
HE/IOCTATKW BO3HUKJIIM JIO TIPUHATHS UM pe3ybTaTta padoThl (YCIyTH) WU 1O MPUYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh MPEABSABICHO, €CIM TaKUe HEJAOCTaTKU OOHAPY)KEHBI 110
WCTEUCHHUH ABYX JIET (IATH JIET B OTHOIICHWH HEIBMKMMOTO MMYIIECTBA) CO JHS MPUHSITHS Pe3yJIbTaTa
paboThI (yciiyru), HO B IpeJiesiaX yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIYrH) CpoKa CIyKObl MU B
TE€YEHHE JIECATH JIET CO JIHS MPHUHSITUS pe3yabTaTa padboThl (YCIyru) MOTpeOUTeNeM, eCiIi CPOK CITYKOBI
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He ycraHoBieH. Ecnu nanHoe TpeOoBaHWE HE YAOBIETBOPEHO B TEUCHHE JIBAALATH JHEH CO THA €ro
IPEIbSIBICHUS MTOTPEOUTENEM MM OOHAPYKEHHBIM HEJAOCTATOK SIBJISACTCS HEYCTPAaHUMBIM, OTPEOUTENH
10 CBOEMY BBIOOpY BIpaBe TPeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHBI 32 BHIIOTHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHSI MMOHECEHHBIX UM PAcXOOB MO YCTPAHCHHWIO HEIOCTATKOB BBIMOJTHCHHOW DPaOOTHI
(o0Ka3aHHOM yCIyry) CBOMMH CHJIAMU WJIM TPETbUMU JIMIIAMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIIIOJHEHUU padoOThl (OKa3aHUM YCIyrd) U BO3MEILEHUS

yOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycTpaHeHUss HeAOCTaTKOB BbINONIHEHHOW paboTbl (OKa3aHHOM
ycnyru)

Henocratku paboThl (yCciayru) IOJDKHBI OBITH YCTPAHEHBI HCIOJIHHTEIEM B Pa3yMHBIA CPOK,
Ha3HAYCHHBINA MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

Ha3znaueHHBIN HOTpC6I/ITCJ'ICM CPOK YCTpAaHCHUSA HEAOCTATKOB TOBApa YKA3bIBACTCA B JOTOBOPC HUIIN
B MHOM IOAINMUCBIBAEMOM CTOpOHaMMU OOKYMCHTC ambo B 3a5BJICHUHN, HAIIPABJIICHHOM HOTp€6I/IT€J'I€M

UCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyumleHHEe MpEeAyCMOTPEHHBIX HACTOALIEH CTaTbell CpPOKOB YCTPaHEHMsI HEIOCTAaTKOB
BBITIOJTHEHHON Pa0OThI (OKa3aHHOM YCIYI'M) MCHOJHUTENb YIJAuUBAaeT MOTPEOUTENIO 332 KaXKIbIH JEHb
IIPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCIEHUS KOTOPOH ONpeestoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaTbhy 28 HACTOSIEro 3aKoHa.

B cnyyae HapymieHHs yka3aHHBIX CPOKOB HMOTPEOHUTENb BIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HWHBIE
TpeOoBaHus, MPEAYCMOTPEHHBIE MyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPe6oBaHMK noTpedbuTtens

1. TpeGoBanus moTpeOuTENs 00 YMEHBIICHUHN LIEHBI 3a BBIITOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUH PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM paboThl (OKa3aHHOM YCIIyTH)
CBOMMHM CHJIAaMU WJIM TPETHUMH JIUIIAMH, a TaKXKe O BO3BpATe yIUIaYeHHOU 3a padoTy (yciyry) IeHEeKHOU
CYMMBI M BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MIPEAYCMOTPEHHBIE MYHKTOM | cTaTbn 28 u nyHkTamu | u 4 crareu 29 HacTosniero 3akoHa, HOJJIekaT
YIOBJIETBOPEHHUIO B JIECATUAHEBHBIN CPOK CO JHS NPEAbIBICHUS COOTBETCTBYIOIIETO TPpeOOBaHMUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpeduTens o OE3BO3ME3THOM H3TOTOBJICHUU IPYTOM Bl U3 OJAHOPOIHOTO
Marepuaia TaKoTo K€ KadeCTBa WJIM O MOBTOPHOM BBIMOJHEHUU PabOTHI (OKa3aHUHU YCIYTH) MOJIeKAT
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YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIIN AJI1 CPOYHOTO BBIMOJHEHUS pabOThI (OKa3aHHs YCIYTH), a B
clly4yae, €Clid 3TOT CPOK HE YCTAHOBJICH, B CPOK, MPEIYCMOTPEHHBINH JOrOBOPOM O BBIIOJIHEHHH PAOOTHI
(OKa3aHUM YCIIyTH), KOTOPBINA ObUT HEHaJIeXkKallle UCIIOTHEH.

3. 3a HapyuieHue NPEeayCMOTPEHHBIX HACTOSIIENW CTAaTbe CPOKOB YIOBJIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUN TMMOTPEOUTENST WMCIOJHUTENh YIUIAYMBACT MOTPEOMTENIO0 3a KaXIbIH JeHb MPOCPOUYKH
HEYCTOUKY (II€HI0), pa3Mep U MOPAIOK UCUUCICHHUS] KOTOPOM OMPEIESIOTCS B COOTBETCTBUU C MyHKTOM
5 cTaTbu 28 HACTOAILIEr0 3aKOHA.

B cnyuyae HapymieHHs CpPOKOB, YKa3aHHBIX B MYHKTax | W 2 HACTOSIICH CTaThH, MOTPEOUTETH
BIIpaBE MPEAbABUTh HUCIIOJHUTENIO HMHblE TpeOOBaHMs, MPEIyCMOTPEHHble NMYHKTOM | crathu 28 u
nyHkTamu 1 1 4 crarbu 29 HacToALIEro 3aKoHa.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJSIHEHUA AOroBopa O BbIMOJSIHEHUN
paboT (okazaHumM ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpebuTtens BIpaBe OTKA3aThCsl OT UCTIOTHEHHS JOTOBOPA O BBITIOJHEHUH pa0oT (OKa3aHUU yCIIYT)
B JI000€ BpeMsi IIPU YCIIOBUU OIUIATHI UCTIOJHUTENIO (PAaKTHUECKH TTOHECEHHBIX UM PAcXO0/I0B, CBA3AHHBIX
C MCIIOJIHEHUEM 0043aTeNbCTB 110 JAHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BeimonHeHue paOoThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHOH IOTOBOPOM O BBIIOJHEHHUH
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEPAAs WK NPUOIN3UTENIbHAS CMETa.

CocraBiieHu€e TaKoi CMETHI IO TPEOOBAHUIO MOTPEOUTEISI UITH UCTIOTHUTENS 00s3aTEBHO.

2. HcnonHuTens HE BIOpaBe TpeOOBaTb YBEIWYEHUS TBEPAOH CMEThl, a MNOTpeOUTeNns - ee
YMEHBIIIEHUS, B TOM YHCIE€ B CiIy4yae, KOIrJla B MOMEHT 3aKJIOYEHHsS JIOrOBOpa MCKII0Yaach
BO3MOKHOCTh MPEIYCMOTPETD MOJIHBIH 00bEM MOAJIEKAIINX BBIMOJIHEHUIO PaboT (OKa3aHUIO YCIYT) WU
HEOOXOIMMBIX JJIsl 3TOTO PACXOJI0B.

VcnomHuTens MMEET NpaBO TpeOOBaTh YBEIWYEHHS TBEPAOH CMEThl TMpPH CYIIECTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCpUaJIOB U O6OPYI[OB3HI/I${, IpeaoCTaBIACMBIX HCIIOJIHUTCIICEM, a TaKXCE
OKa3bIBaEMbIX €My TPETHUMH JHUIIAMH YCIYT, KOTOPOE HENb3sl ObLIO MPEeIyCMOTPETh MPH 3aKIHOUYEHUU
noroBopa. Ilpu oTkaze moTpeOUTENs BBIIOJHUTH 3TO TPEOOBAHHE HCIIOIHUTENHh BIPAaBE PAaCTOPTHYTH
JIOTOBOP B Cy1€0HOM MOPSIIIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciu Bo3HHKIIA HCO6XO,Z[I/IMOCTB BBIIIOJTHCHUA  JOIIOJHUTCIIbHBIX pa60T (01<a3aH1/1;1
JOIIOJIHUTCIIBHBIX yCJ'IyF) U 10 3TOH OPpHUYUHEC CYIICCTBCHHOI'O MPCBBIIICHUA HpPI6HH31/ITeHBHOI>'I CMCTHI,
HCIIOJIHUTENb 00s3aH CBOCBPCMCHHO IMPEAYNPCAUTDH 00 3TOM HOTpC6I/ITCJ'I$I. Ecmu HOTpe6I/ITCJ'IB HEC aail
corjraCue€ Ha IMPEBBIILICHUEC HpH6HH3HT€J’IBHOI7[ CMCTBI, OH BIIPAaBC€ OTKA3aTbCA OT MCIIOJIHCHUA JOT0OBOpPA. B
9TOM CJIy4ac€ HCIIOJIHUTCIIb MOIKET TpC6OBaTB oT HOTpC6I/ITCJ'I$I YIUIATBhl HEHEBI 34 BBIITOJIHCHHYHO paGOTy

(OKa3aHHYIO YCIIYTY).

I/ICHOHHI/ITCHB, CBOCBPCMCHHO HC npe;[ynpeszmHﬁ HOTpC6I/ITeJ'I}I 0 HGO6XOI[I/IMOCTI/I IMMPCBLINICHUA
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NPUOJIM3UTEIIEHOW CMETBI, 00sI3aH MCITOJIHHUTD JJOTOBOP, COXpaHss MPaBo Ha oIwiaty paboThl (YCIyru) B
npeenaax mpuOIN3UTEIIEHON CMETHI.
(. 3 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHne paboTbl U3 MaTepuana ucnonHuTens

1. UcrionHuTENh 00513aH BHIIOIHUTD PA0OTY, ONPEIEICHHYIO JOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOET0 MaTepHaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE IPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

VcnomHuTenb, MPEAOCTABUBIINN MaTepuan [Uisl BBIIIOJHEHUST pabOThl, OTBEYAEeT 3a €ro
HEHaJUIeXkKallee Ka4eCTBO IO TMpaBWiiaM 00 OTBETCTBEHHOCTH MPOJAaBIa 3a TOBapbl HEHAJUICKAIIETO
Ka4yecTna.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan UCIIOTHHUTEIIS OIJIAYMBACTCSA MOTPEOUTENIEM NPH 3aKIOYEHHH YKa3aHHOTO JIOTOBOpa
MOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JJOTOBOPE O BBIIOJIHEHUH PaOOTHI C YCIOBHEM OKOHYATEIBHOTO
pacdera TpU TOTYyYSHUH IMOTPEOUTEIIEM BBITOJHCHHON HCIIOJIHUTENEM PabOThl, €CITM HHOW TOPSIOK
pacyeToB 3a MaTepuall UCIOJIHUTENS HE MIPEJYCMOTPEH COTJIAILICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cimywasx, mpegyCMOTPEHHBIX JIOTOBOPOM O BBINOJIHEHWH pabOThI, MaTepHal MOXET ObITh
IPEAOCTaBIEH HCIOJHHUTENEM mnoTpeduremo B kpeauT. llocnmenmyromee HM3MEHEHHE — LIEHBI
IPEJOCTABICHHOTO B KPEIUT MaTepralia HCIIOJIHUTENS He BIICUET 3a CO00i mepepacuera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJTHHUTCIIA H HGO6XOI[I/IMBIG JJIs BBITTIOJTHCHUA pa6OTLI TCXHUYCCKUEC CPCIACTBA,
HHCTPYMCHTELI U ITPOYECC NOCTABIAIOTCA K MECTY BBIITIOJITHCHUA pa60T HUCITOJTHUTCIIEM.

CraTtbAa 35. BbinonHeHue paboTbl U3 matepuana (¢ Bewbio) noTpedutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
UCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh ITOr0 MaTepuaia (Belly) U MPaBUIbHOE €ro HCIOJIb30BaHHE.

Hcniomaureins 00s3aH:

OpenynpeanuTh MOTpeOUTeNs] O HEMPUTrOJAHOCTH WIM HEeI0OpPOKAYeCTBEHHOCTH TepeJaHHOTro
notpedurteneM MaTepuaia (Bemm);

NpEaACTaBUTb OTYUCT 00 N3paCXOoa0BAHNHU MaTEprajia U BO3BPATUTH €0 OCTATOK.

B cnyyae monHOM wiM yacTMYHOM yTpaThl (MOBpEXIEHUs) MaTepuana (BElld), MPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €ro OIHOPOAHBIM MaTepUaToM
(BeIIbl0) aHAJIOITMYHOTO KauyecTBa M IO KEJaHUI0 MOTPeOUTeNs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepuaia (Bel) B pa3yMHBI CPOK, a IPU OTCYTCTBUU OJJHOPOJHOIO MarepHaia (BEII) aHaJIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO NBYKPATHYIO IIEHY yTPaue€HHOTo (IIOBPEXKIEHHOI0) Marepuana
(BewIy), a TaKXkKe pacxo/Ibl, MTOHECEHHBIE TOTPEOUTEIIEM.
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2. llena yrpaueHHOro (IOBPEXIEHHOI0) MaTepuana (BELd) ONpenessieTcs, MCXOIsS W3 LEHBbI
MaTepuaia (Belin), CyIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE NOTPEOUTENS JOIHKHO OBLIO
OBITh YZOBJIETBOPEHO UCIIOJHUTEJIEM B JIeHb JOOPOBOJIBHOIO YJOBIETBOPEHUS TAKOTO TPEOOBaHUS UM B
JIeHb BBIHECEHHS CyAeOHOTO PELIeHHUs, eCIM TpeOOBaHHE MOTPeOUTENs T0OPOBOJIBHO YAOBIETBOPEHO HE
ObLIO.

Llena marepuaia (Bewu), IepeIaBaeMoOro UCIIOIHUTEINIO, ONPEAEISETCS B JOTOBOPE O BHIIOIHEHUU
pabOTHI MM B MHOM JJOKyMEHTE (KBHUTAHIIMH, 3aKa3e), MOATBEPIKAAIOIIEM €ro 3aKII0YCHHUE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb 0OCBOOOXKIAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WIM YacTUYHYIO YTpaTy
(moBpexaeHue) Marepuana (BEIIH), MPUHITOTO UM OT MOTPEOUTEINs], €CJIM MOTPEOUTENIb MPEIYIPEKICH
UCIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (Belln), KOTOpble MOI'YT IIOBJIEUb 3a COOOM €ro MoJIHY0
WIA YaCTUYHYIO yTpary (HOBpeXAeHHE) MO0 eCIHM yKa3aHHBIE CBOMCTBAa MaTepuasia (BEIIM) HE MOTIIN
ObITh OOHAPY)KEHBI IPU HaJUIekKAILEl IpUeMKe HCIIOTHUTEIEM 3TOr0 MaTepuana (Beru).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0O6si3aHHOCTbL uUcnonHuTensa wuHdopMupoBaTb noTpedbutena o6
obcToATeNbCTBaX, KOTOPble MOryT MOBMUATbL Ha Ka4yeCcTBO BbINOJSIHAEMOW paboTbl
(okasbiBaemou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnonauTenp 00s3aH CBOEBPEMEHHO HH(OPMHUPOBATH MOTPEOUTENS] O TOM, YTO COOJFOACHHUE
yKa3aHUW MOTPeOUTENST M MHBIE 00CTOATENHCTBA, 3aBUCAIINE OT MOTPEOUTENSI, MOTYT CHU3UTh KaueCTBO
BBITIOJTHSIEMOM pabOoThHI (OKa3bIBAEMOW YCIYTH) WM TIOBIIEYh 32 COOOM HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Ecin mnortpeburenb, HECMOTpS Ha CBOEBPEMEHHOE M OOOCHOBAaHHOE MH(OPMHUpPOBaHME
UCTIOJIHUTEJNIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBIN UM HET0OpPOKaYECTBEHHBI MaTepuai, He
M3MEHUT yKa3aHUl O crnocoOe BBINOJIHEHHsS] padoThl (OKa3aHMs YCIyTH) JIMOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPBIE MOTYT CHU3UTh KadyeCTBO BBIMOJHAEMOW pPaboThl (OKa3blBaeMOW YCIYIH),
WCIIOJIHUTEJIb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHUN pabOThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh NOJHOIO BO3MELIEHUS YOBITKOB.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n coopmbl onnartbl BbINONIHEHHOM PaboThl (OKa3aHHOW ycnyru)
(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-03, ot 27.07.2006 N 140-D3)

[TorpeOutens 00sf3aH OIUIATUTH OKa3aHHBIE €My YCIYTM B TOpSiIKE U B CPOKH, KOTOpBIE
YCTAQHOBJIEHBI JIOTOBOPOM C UCIIOJTHUTENIEM.
(uactp nepBas B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BBHINOJIHEHHYIO MCIOJHUTEIEM B IIOJIHOM 00beMe paboTy mocie ee
npuHATHs norpedureneM. C coryiacust oTpeOUTeNst paboTa MOXKET ObITh OIUIAYeHa UM NPH 3aKIH0UEHUU

JIOTOBOPA B TMOJTHOM pa3Mepe WM MyTeM BbIIaud aBaHCA.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OT) MPOU3BOIUTCS MOCPEICTBOM HAIMYHBIX WM
Oe3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit denepannu.
(dacTb TpeThs BBegeHa DenepanbHbIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Tpu uCnoNb30BaHUU HATMYHON (HOPMBI pacdyeToB OIUIaTa TOBAapoB (paboT, yCIyr) moTpeOuTeeM
MIPOU3BOJUTCS B COOTBETCTBMM C YyKa3aHHEM MpojaBla (HCIIOIHUTENS) MyTEM BHECEHUS HAJTUYHBIX
JCHEXHBIX CPEICTB MPOJABIY (MCIOJHHUTENIO), MO0 B KPEAUTHYIO OpPraHU3aLUIO, MO0 IIIATEKHOMY
areHTy, OCYLIECTBIISIOIIEMY AESITeIbHOCTD 110 IpUeMy IUIaTeXel (PU3NYecKuX JHI, TUO0 OaHKOBCKOMY
IUIATe)KHOMY  areHty  (cy0areHry), OCYILECTBIIAIONIEMY  JESITEeIbHOCTh B  COOTBETCTBUU  C
3aKOHOAATEIHCTBOM O OaHKaxX U OAHKOBCKOW JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIICHO (heaepaabHbIMU
3aKOHAaMM WJIM HMHBIMA HOPMAaTMBHBIMU IpaBOBbIMH akTamu Poccuiickonn @enepauuu. Ilpu s1OoM
00s13aTenbCTBA MOTPEOUTENS Mepen MpoJaBloM (UCHOJIHHUTENEM) IO OIlaTe TOBapoB (paboT, yciyr)
CUHTAIOTCS MCIOJHEHHBIMH B pa3Mepe BHECCHHBIX JICHEKHBIX CPEICTB C MOMCHTA BHECCHUS HaJTMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIABIy (HCIIOIHUTENIO), TUO0 B KPEAUTHYIO OpraHu3aluio, 1nbo
IUTATEKHOMY areHTy, OCYIIECTBIIIONIEMY JEATEIFHOCTh MO MpHEMY IUIaTeXed (U3MYecKuX JHI, JH00
0aHKOBCKOMY IUIAT€KHOMY areHry (cyOareHTy), OCYIIECTBISIOLIEMY NEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIBCTBOM O OaHKaxX U OaHKOBCKOM AESITEIbHOCTH.

(B pen. @enepanbubix 3akoHOB OT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
CraTtba 39. PerynupoBaHue okasaHuUs oTAesNbHbIX BUAOB yCryr

[TocneacTBust HapyIIEHUS YCIOBH JOTOBOPOB 00 OKa3aHUH OTAENBHBIX BUAOB YCIYT, €CIH TaKHe
JIOTOBOPHI TI0 CBOEMY XapaKTepy HE TMOAMANa0T TMOJ JCUCTBHE HACTOAIIEH TJIaBbI, OINPEACISIIOTCS
3aKOHOM.

CraTtbsa 39.1. [lpaBuna oka3aHusi oTAeNbHbIX BUAOB YCNYr, BbIMNONMHEHUSA OTAESbHbIX
BMAOB paboT noTpedutenam
(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIMOJIHEHUS OTJENIBHBIX BUIOB padoT MOTpeOUTENsIM
ycranaBinuBaroTcs [IpasurensctBom Poccuiickoit @enepannm.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. depepanbHbIA rocyaapCTBeHHbIW Haa3op B obnactu 3awutbl npaB
noTpeo6urtenen
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®enepanbHblii TOCYZApCTBEHHBI Haa30p B 00JacTH 3alluThl MpaB MOTpedHuTenen
OCYILIECTBIISIETCSl YIIOJTHOMOUYEHHBIM (eiepalbHbIM OpraHOM MCIIOJIHUTENbHON BIACTH (Aanee - opras
rocylapCTBEHHOI'O HaA30pa) B Mopsiike, ycranoBiaeHHOM IIpaBurensctBom Poccuiickoit denepannn.

2. ®enepanbHBI TOCYIapCTBEHHBIA HAA30p B 00JACTH 3alIUTHI MPaB MOTPEOUTENCH BKIIOYAET B
ceOst:
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1) opraHu3anui0 M TNPOBEJCHHE IPOBEPOK COOJIOJEHHUS HM3rOTOBUTENSAMHU (UCIIOJIHUTEISMH,
[IPOJAaBLUAMH, YIOJIHOMOYEHHBIMM OpIraHMU3alMsIMM WJIM  YIOJHOMOYEHHBIMU HMHJWBUYyaJIbHBIMU
IpEIIpUHUMATENIIMY, HUMIIOPTEPAMH, BIAJENblAMH arperaropoB) TpeOOBAaHUHM, YCTAHOBJIEHHBIX
MEXAyHapoAHbIMU  JoroBopamu  Poccuiickoii ~ ®denepanuu, HAcTOALUMM — 3aKOHOM,  JIPYTMMH
GbenepanbHBIMU 3aKOHAMM M MHBIMHM HOPMAaTHUBHBIMU IpaBOBbIMHM akTamu Poccuiickoii Penepanum,
PEeryIUpYIOIIMMH OTHOIIEHUS B OOJIACTH 3alIUTHl MpaB NoTpeOuTenei (namee - oOs3arenbHbIE
TpeOOoBaHuUs), MPEANMCAHUI TOJDKHOCTHBIX JIUI] OpraHa roCyAapCTBEHHOIO HaA30pa;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHu3alMIO U MPOBEJICHHUE NPOBEPOK COOTBETCTBHS TOBApoOB (paboT, yciyr) o0s3aTeIbHBIM
TpeOoBaHUsAM, OOecreynBarOmuUM Oe30MacHOCT TOBapoB (paboOT, yCiyr) Ais XKU3HU U 370POBBS
NOTpEOUTENEH, OKpYXKAaIOeH cpeapl, NpeAyNpeKAeHUe ACHCTBUH, BBOIIIIMX IOTpeOuTENnel B
3a0iy’KIeHre, M TPEAOTBPAlICHHE NPUYMHEHUS BpeJa MMYIIECTBY MOTpeOUTeNel, yCTAaHOBICHHBIM B
COOTBETCTBUH C MEXIYHAPOAHBIMU jaoroBopamu Poccuiickoit denepanuu, dheaepanbHBIMU 3aKOHAMH U
VHBIMU HOPMATUBHBIMM IIPaBOBBIMHU akTamu Pocculickon denepanuu;

3) mpuMeHeHHe B IOpsAIKE, YCTAaHOBJIEHHOM 3aKoHoJarenbcTBoM Poccuiickoit denepanuu, mep
npecedeHus HapyImeHn 00s3aTeNbHBIX TPeOOBaHM, BhIIaYy NPEANMCAHUI O IPEeKpaIleHIH HapyIIeHUIH
npaB MoTpeOuTenedl, O MpeKpalleHUM HapylleHU o0s3aTenbHbIX TpeOoBaHUM, 00 yCTpaHEeHUHU
BBISIBIICHHBIX HApyHICHWH O00s3aTeNbHBIX TpeOOBaHMU, MpPHUBICYEHHE K OTBETCTBEHHOCTH JIHII,
COBEPIIMBILNX TAKUE HAPYLICHUS;

4) cucremaruyeckoe HaOJIOJCHHE 32 WCIOJIHEHHWEM OO0s3aTeNbHBIX TpeOOBAaHWH, aHATU3 W
MPOTHO3UPOBAHME COCTOSIHUS  MCIIOJNHEHUS  O0S3aTeNbHBIX TPeOOBaHMW TIPU  OCYIIECTBICHUHU
W3TOTOBUTEISIMA  (MCTIOJHHUTESIMHA, — NPOJABIIAMH,  YIIOJHOMOYEHHBIMHA  OpTaHW3aIMsIMH  HIIU
YIIOJTHOMOYEHHBIMH  WHAMBUAYAJIBbHBIMH  TPEANPUHAMATENSIMH,  HMMIIOPTEpaMH,  BiaJelbllaMH
arperaTopoB) CBOCH JI€ATEIbHOCTH;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cratuctuueckoe HaOmoAeHHe B o0jacTH oOecreueHus 3allMThl IpaB MOTpeduTenei, yder u
aHaIM3 CcIy4aeB MPUYMHEHUs BpeJa XU3HU U 370pPOBbIO NOTpeOHTENel, OKpyxkaroled cpene H
HMMYIIECTBY MOTpeOUTENeH, CBI3aHHOTO C MPUOOPETEHHEM U UCIIOJIb30BaHUEM TOBapoB (padoT, yciyr) ¢
HE/I0CTaTKaMH, ONAacHbIX TOBapoB (paboT, yciyr) JubO C TNPEeAOoCTaBICHHEM MNOTPEOUTENsIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHON M BBOJALIEH B 3a0myxkaeHHEe MHPOpMAIUM O TOBapax
(pabotax, ycimyrax);

(B pen. ®enepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) eXeroJHoe MPOBEIACHUE aHAIN3a U OLUEHKU (PPEKTUBHOCTH (eIepaIbHOr0 rocyIapCTBEHHOTO
Ha/130pa B 00JIaCTH 3alLUTHI IPaB MOTPEOUTENEH;

7) €XEroiHyl IOATOTOBKY Ha OCHOBAHMM pE3YJIbTaTOB JAESITEIBHOCTH, IPELYCMOTPEHHON
noAnyHkTamu 1 - 6 HacTOAIIEro MyHKTa, TOCYAapCTBEHHBIX JOKJIAJOB O 3alllUTe MpaB MoTpeduTesell B
Poccutickoit denepanuu B nopsake, ycraHosiaeHHOM [IpaBurensctBoMm Poceniickon @enepanuu.

3. K oTHOmIeHUsIM, CBA3aHHBIM C OCYLIECTBJIEHHEM (eZiepaibHOr0 roCyIapCTBEHHOTO Haa30pa B
o0nacTé 3amMTHl TpaB NOTpeOUTENel, opraHu3alueil W MPOBEIECHHEM IMPOBEPOK H3TOTOBUTENECH
(ucnosHUTENEH, TTPOIABIIOB, YIIOJTHOMOYEHHBIX OpTraHU3AMi W YIOJHOMOYECHHBIX WHIMBHUIYATHHBIX
npeAnpUHUMAaTENIed, UMIIOPTEPOB, BIAJEIIbLIEB arperaropoB), MPUMEHSIIOTCS NoyiokeHus: DeaepanbHOro
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3akoHa oT 26 nexabps 2008 roga N 294-03 "O 3ammre mpaB ROPUAMYESCKUX JIUI U UHAWBUIYaTbHBIX
MpeAnpUHUMATENIed MPU OCYIIECTBICHUHM TOCYIapCTBEHHOIO KOHTPOJS (HaA30pa) U MYHHUIUIAIBLHOTO
KOHTpOJIA".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Ilpu ocymectBiieHHH (eaepaabHOTO TOCYAaPCTBEHHOIO HaJa30pa B OOJACTH 3allUTHI TPaB
moTpeduTeNell OpraHoM TOCYIAapCTBEHHOTO HAI30pa IMPOBOJSTCS KOHTPOJBHBIC 3aKYIKH B TOPSIKE,
ycTaHoBieHHOM @enepanbHbIM 3aKkoHOM OT 26 nekabps 2008 roma N 294-®3 "O 3ammre mnpas
IOPUJIMYECKUX JIUI] M WHAUBUAYAJbHBIX MPEINPUHUMATENCH MpHU OCYIIECTBICHUH TOCYAapCTBEHHOTO
KOHTpOJIS (HaJ30pa) U MyHHUITUITAILHOTO KOHTPOJIA'".

KonTtponbHass 3akymka ToBapoB (paboT, yCIyr) MOXeT OBITh TIPOBEACHA OPraHOM
rOCYJapCTBEHHOTO HaJ30pa HE3aMEJTUTEIILHO C OJHOBPEMEHHBIM M3BEIICHUEM OpraHa IMPOKYpaTyphl.
(. 3.1 BBegen denepanbubiM 3akoHOM OT 18.04.2018 N §1-D3)

4. JloJDKHOCTHBIE JMIIAa OpraHa TOCYAapCTBEHHOrO Haa30pa B TMOPSAKE, YCTAaHOBIECHHOM
3akoHoJaTenbCcTBOM Poccuniickoit denepanniv, UMEIOT MPaBo:

1) 3ampammBaTh U MOITyYaTh HA OCHOBAHUM MOTHMBHPOBAHHBIX IMHCHMEHHBIX 3alIPOCOB OT OPTaHOB
rOCYJapCTBEHHON BIACTH, OPraHOB MECTHOTO CaMOYIPABJICHHUS, OOIIECTBEHHBIX OpraHU3alny,
M3rOTOBUTENEH (MCIOJHUTENCH, MPOJABIIOB, YIOJTHOMOUYCHHBIX OPTraHM3alUi WM YIIOJIHOMOYEHHBIX
UHIUBUAYAIBbHBIX IpEeANpUHUMATENEH, HMIIOPTEPOB, BIAJENbBLIEB arperaTopoB) HHGOpPMALUIO H
JOKYMEHTBHI 10 BOIIPOCAM 3aIlIUTHI IPaB MOTPEOHTENEH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecrnpensTCTBEHHO IO MPEIbSBICHUH CIYXKEOHOTO YIOCTOBEPEHHMs W KOMHH IpHKa3a
(pactiopsikeHUs1) PYKOBOAMUTENS (3aMECTUTENE PYKOBOJWTENSI) OpraHa TOCYAapCTBEHHOTO Haa30pa o
Ha3HA4€HUHM TPOBEPKHU MOCEIIaTh TEPPUTOPHUIO, 3[aHUsS, MOMEIICHUS U COOPYKEHHS, UCIOJIb3yeMble
W3TOTOBUTENEM (MCIIOTHUTEIEM, MPOJABIIOM, YIOTHOMOYEHHON OpraHU3alMed WM YIOJIHOMOYECHHBIM
WHJUMBUIYAJIbHBIM MPEINPUHUMATENIEM, UMIIOPTEPOM, BIIAJENbIEM arperaropa) Opu OCYLIECTBIECHUU
CBOEH JICSITENIBHOCTHU, B LIETISAX MPOBEICHUS] MEPOTIPUITHI TI0 KOHTPOJIIO;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

3) mpoBoauTh OTOOpP TPOO U 0Opa3lOB TOBAPOB, NPEAHA3HAYCHHBIX [UJIS peATH3aldd U
peann3yeMbIX TOTPEOUTENSM, ISl POBEACHUS UX UCCIIeIOBAaHUHN, UCTIBITAHUIA;

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJIHUTENSAM, MPOJaBIlaM, YIIOJIHOMOUYEHHBIM OpraHU3alUsaM WU
YIIOJTHOMOYEHHBIM HHIUBUAYalIbHBIM NPEANPUHUMATENSIM, HUMIIOPTEPAM, BiaAeibllaM arperaTopos)
MpeNNucaHusi O TMpPeKpalleHuH HapylUleHU IMpaB MoTpeOuTeneld, O NpeKpalleHuH HapyUIeHUH
00s13aTeNbHBIX TpeOOBaHUM, 00 YCTpaHEHHMHU BBISBICHHBIX HapyIIEHHH 00sf3aTeNbHBIX TpeOOBaHUH, O
MIPOBEJICHUN MEPOIPUITUI MO OOECTeUeHUI0 MPeI0TBPAIEHUS Bpeaa KU3HH, 3JJ0POBbI0 U UMYIIECTBY
noTpeduTeneil, OKpyxaromiei cpene;

(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) cocTaBiATh MPOTOKOJBI 00 aJMHUHHUCTPATUBHBIX MPABOHAPYIIEHUSX B OOJACTH 3alIUTHI MpaB
norpebureneii, paccMaTpuBaTh Jefla 00 YKa3aHHBIX aJMUHHCTPATHBHBIX MPABOHAPYIICHUSIX H
IIPUHUMATB MEpHI 110 IPEIOTBPAIICHUIO TAKUX HAPYLIECHUN;
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6) HaNpaBJIATh B YIOJHOMOUYEHHBIE OpPraHbl MaT€pHabl, CBSI3aHHBIE C HAPYILIEHUSAMH 0053aTeIbHbIX
TpeOOBaHUH, I PEIICHHUS BOIIPOCOB O BO30YKICHUU YTOJIOBHBIX JIEN MO MIPU3HAKAM MPECTYIUICHUH;

7) oOpamarscsi B CyJ C 3asBICHUSMU B 3aIUTy IPaB NOTPEOUTENCH W 3aKOHHBIX HMHTEPECOB
OTAENBHBIX MOTpeOuTeNelt (rpymnibl moTpeduTeneii, HeopeIeIeHHOTO Kpyra MoTpeduTeneil), a TaKkxke ¢
3asBJICHUSIMU O JIMKBHUIALUKM M3TOTOBHUTEINS (MCIIONHHUTEINS, MPOJABIIA, YIIOJIHOMOYEHHON OpraHU3alnHy,
UMIOpPTEpa, BIAJAENbla arperaropa) JuUOO O TMPEKPALUICHUU JESITEeIbHOCTH WHIMBHIYaTbHOTO
npeArnpuHUMaTeNs (YIIOJHOMOYEHHOTO MHIMBHIYaJbHOTO MpEeINpUHUMATEN) 32 HEOJHOKpaTHOE (IBa
pasa uiam 6osiee B TeUEHHE OJHOrO KaJCHJapHOIo roja) wiu rpyboe (IOBJIEKIIee CMEPTh WM MacCOBBIC
3a0o0JIeBaHMs, OTPABIICHHUS JIIOJICH) HApyLICHUE ITPaB MOTPEOUTENEH.

(B pen. deaepanbHbix 3aKk0HOB OT 29.07.2018 N 250-03, ot 18.07.2019 N 191-03)

5. OpraH rocyaapCTBEHHOI0 HaJa30pa MOXKET OBbITh NPHUBJICYEH CYJOM K y4acTHIO B jene Jubo
BIIpaB€ BCTYIIaTb B JCJIO IIO cBOCH WHUIIMATUBC WJIM 110 MHUIMUATUBC JIMIL, YYaCTBYIOIUX B ACJIC, AJIA
Jaydl 3aKIIOYEHUs MO Jely B IeNsdX 3allUThl MpaB MOTpeOuTeneld B MOPsSAKE, yCTaHOBJIEHHOM
3aKoHoarenscTBOM Pocculickon denepanuu.

5.1. Ilpennucanue, BEITAHHOE MPH OCYILECTBICHUH TOCYIAPCTBEHHOT'O HA/30pa B 00JIACTH 3aIIUTHI
paB MoTpeduTeNeit, MOXKeT OBITh 00KaJIOBAHO B apOUTPAKHBINA CYJl B TEYCHUE TPEX MECALEB CO JIHS €ro
BeIJaul. B cinydyae mnpuHATHA 3asBICHUS 00 OOXKAJIOBAHUHM 3TOTO MPEANUCAHUS K IPOU3BOACTBY
apOMTPa)XHOTO Cyla HCIHOJIHEHHWE JTOTO TPEANUCAHHUS TPHOCTAHABIMBACTCS A0 MJHS BCTYIUICHHS
pemieHus: apOUTPasKHOTO Cy/Ia B 3aKOHHYIO CHITY.

(m. 5.1 BBenen denepanbHbIM 3aK0HOM 0T 21.12.2013 N 363-03)

6. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb Pa3bsCHEHMs IO BOIPOCAM IPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBLIX akTOB Pocculiickoit denepanuu, peryJMpyronmx OTHOLICHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

7. TocymapcTBeHHBIM Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHUsM OE€30MaCHOCTH,
YCTAaHOBJIICHHBIM  TEXHUYECKHMMH  PErJIaMEHTaMM, OCYLIECTBIISIETCS  TaKXKE  YIOJHOMOYEHHBIMU
(dbenepaibHBIMU OpraHaMH UCTIOJTHUTEIHHON BJIACTH B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM Poccuiickoi
®denepanuy 0 TEXHUYECKOM PEryJIUPOBAHUU.

8. OpraH rocy1apCTBEHHOTO HaJ[30pa COBMECTHO C YHNOJTHOMOUYEHHBIMHU (e/lepabHBIMI OpraHaMu
MCTIOJIHUTEJIBHON BJIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaTbU, OCYIIECTBIAEeT (OPMUPOBAHUE U
BE/IEHHE OTKPBITOTO M OOIIENOCTYIMHOI0 TOCYIAapCTBEHHOTO HH(GOPMAIMOHHOTO pecypca B 00JacTé
3alIMThl TpaB MOTpeOuTenel, KadecTBa M 0€30MacHOCTH TOBapoB (paboT, ycinyr) B MOPSJIKE,
yctanoBieHHOM [IpaBurensctBom Poccniickoint denepanun.

(. 8 BBeneH PenepanbHbIM 3aKk0HOM 0T 25.06.2012 N 93-D3)

9. Opran rocy1apcTBEHHOTO HaJ30pa YTBEP)KIAeT METOJAUYECKHE PEKOMEHAAINN TI0 pa3paboTKe U
peaM3any PeruoOHABHBIX U MYHUITUTIATBHBIX TPOTPAMM IO 3aIUTE MpaB MOTpeOUTENneH.
(n. 9 BBennen denepanbabiM 3aKk0HOM OT 18.03.2019 N 38-D3)

CraTtbA 41. 0O6s3aHHOCTb n3roToBuTens (vcnonHuTens, npopasua,
yNnONHOMO4YEHHOMN opraHusauuu nnu YNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHuMmaTensl, uMMNopTepa, Bragenbua arperaropa) no npeaocTaBfIeHUIO
MHdOpMaLun opraHy rocyaapCcTBeHHOro Hagsopa
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(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)
(B pen. ®enepanpuoro 3akoHa ot 18.07.2011 N 242-D3)

H3roroBuTein (I/ICHOJIHI/ITGJIL, npoaaBcl, yHNOJHOMOYCHHAAd OpraHu3alusa WA ynOJIHOMO‘-IGHHLIﬁ
WMHIUBHUyaIbHBIA [IPEANPUHAMATENb, HMIIOPTEp, BIAJAENEI] arperaropa) 1o TpeOOBaHMIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJHKHOCTHBIX JIMI 00s3aH MPEIOCTaBUTh B YCTAaHOBJICHHBIM UMHU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTALUIO, OOBSICHEHUS B NMHUCHMEHHON W (MJIM) YCTHOH (OpME U HHYIO
uHpOpMaIMIO, HEOOXOMUMYIO Ul OCYHIECTBICHHS OPraHOM TOCYAAapCTBEHHOTO Haa30pa U €ro
JOJDKHOCTHBIMH JIMIIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHOAaTeIbCcTBOM Poccuiickoii denepanum.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtbsa 42. YTpaTtuna cuny. - ®PegepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NIoNHOMO4YMA BbICWKX UCMOJSIHUTENbHbLIX OPraHOB rocyfapCTBEHHOMU
Brnactu cybbektoB Poccunckon Penepauum B ob6nactu sawmtbl npaB notpeduteneun
(BBeneHa ®enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. Bpicmmii MCHOJHUTENBHBIN OpraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOLIEIO CyOBEKTa
Poccuiickoit dexepannu OCyIIECTBIAET MEPONPUATHS [0 peain3aluy, 00EeCIeUeHUIO U 3alluTe MpaB
noTpeOuTeNneil u B mpeesax CBOMX MOJTHOMOYHUI MPHHUMAET OTIPE/ICTICHHBIC MEPHI.

2. B nenax coneicTBUs 3aluTe MpaB MOTpeOUTENel OpraHbl UCIIOIHUTENBHON BIACTH CYOBEKTOB
Poccuiickoit @enepannn pazpabaThIBAlOT PErHOHAIBHBIC IPOTPAMMBI 10 3aIIUTE MpaB MOTpeOHuTenel u
OKa3bIBAIOT COJIEMCTBME OpraHaM MECTHOTO CaMOYINpaBJIEHUS M OOIECTBEHHbIM OOBEANHEHUSIM
notpedurenei (MX accoruaIusaM, Cor3amM) B OCYIIECTBICHIH UMU 3aIIUTHI MPaB MOTPEOUTEIIEH.

(1. 2 BBeneH DPenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUs1 MOMTHOMOYUMA OpraHa rocyfapcTBeHHOro
Hag3opa opraHam UCNONTHUTENbLHOW BnacTn cyobekToB Poccumckon depgepaumm
(BBenena denepanbHbM 3akoHOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST ~opraHa TOCYAAapCTBEHHOIO HAA30pa IO  OCYLIECTBIEHHIO  (heaepanbHOro
roCy/lapCTBEHHOI'O HaJ30pa B 0OJacTH 3allUThl MpaB MOTpeOHUTENell MOryT mepenaBaTbes JUis
OCYLIECTBJICHUsI ~ OpraHaM  HUCHOJHUTENbHOW  BiracTu  cyObekToB  Poccuiickoit — deneparuu
nocraHoBieHussMuU [IpaBurensctBa Poccniickoit denepannn B NOpsaKe, yCTAaHOBIEHHOM DenepaabHbIM
3aKOHOM OT 6 okTsA0psa 1999 roma N 184-®3 "O6 o0muMX NPUHIMIAX OPTaHU3ALMM 3aKOHOAATEIBHBIX
(mpeacTaBUTENbHBIX) U HCHOJHUTENIBHBIX OPraHOB TI'OCYJAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
Denepauun”.

Cratbs 42.3. lNopgaya n paccMoTpeHue obpalleHnn noTpedburenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)

1. Obpamenue mnoTpeOuTeNsi MOXKET OBITh HAmpaBlIEHO B NMUCHBMEHHONW ¢opMe Ha OyMakKHOM
HOCHUTENIE WM B 3JEKTPOHHOM (opMe B OpraH rocydapCTBEHHOTO Ha/A30pa, MHbIE YIMOJTHOMOYEHHbBIE
(dbenepaibHBIC OpraHbl UCIOJHUTEILHON BJIACTH, OpraH MCIOJHUTEILHON BIAcTH cyObekTa Poccuiickoit
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPaBJICHUSI.
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2. OGOpamieHue mnoTpeduUTeNss MOXET OBITh HANpaBICHO 10 MOYTe, C MCIOJb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKATMOHHON ceTH "MHTepHeT", B TOM 4ncie o(hUIualbHOrO caiiTa opraHa
rOCyJapCTBEHHOTO Ha/30pa, MHBIX YHOJHOMOYEHHBIX (pelepalbHbIX OPraHOB UCIIOJIHUTEIILHON BIIACTH,
OopraHa HCIOJHHUTEIBHOW BiacTH cyObekra Poccuiickoit ®enepaumu 1100 oOpraHa MECTHOTO
camoympasieHus (B cyobekrax Poccuiickoit @enepanun - ropoaax enepaibHoro 3HadeHus MocCkBe,
Cankr-IlerepOypre m CeBacTomone ¢ HCIOJB30BaHUEM O(DUIMAIBHOTO caiiTa opraHa MECTHOTO
CaMOYIIpaBJIEHHs B Ciydae, €CJId 3TO MPEeayCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoil denepanuu -
ropoqioB (enepanpHoro 3HadeHwst MockBel, CankT-IleTtepOypra m CeBacromons), €IMHOTO MOpTaia
rOCYJapCTBEHHbIX W MYHHUIMNAJIbHBIX YCIYr JIMOO PErHOHAIBHOIO IOpTajla TOCYAAPCTBEHHBIX U
MYHUIIUTATBHBIX YCIYT, a TAK)KE MOXKET OBITh MPUHSTO MPH JIMYHOM IIPUEME 3asiBUTEIIS.

3. B MHOrodyHKIIMOHAIbHBIX IEHTPaX MNPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIIMMAIbHBIX
YCIIYT MOT'YT OCYIIECTBIISATHCS MMPUEM OOpAIEHUH OTpeOUTENeH U KOHCYJIBTUPOBAHHUE ITOTPEOUTEIEH 110
BOIPOCAM  3alllUThl HMX HpaB HAa OCHOBAHMM  COIJIAUEHUH O  B3aUMOJCHUCTBHUM  MEXKIY
MHOTO(YHKITHOHATHHBIMU IIEHTPAMH TPEIOCTABICHUSI TOCYJAAPCTBEHHBIX M MYHUIIUTAIBHBIX YCIYT U
denepanbHBIMU OpraHaMHM HCIIOJHUTEIBHOM BJIACTH, OpraHaMH TOCYIApCTBEHHBIX BHEOIOKETHBIX
(OHJIOB, OpraHaMu TOCYJAAPCTBEHHOW BJIACTH CyOBeKTOB Poccuiickoii denepanuu, opraHaMid MECTHOTO
CaMOYIIPaBJICHUS.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylLleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamun Poccunckon deagepauyumn
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapyluleHHe TMpaB MOTpeOuTeNIeH, YCTAaHOBJIEHHBIX 3aKOHAaMH W HMHBIMM HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasell (MCIOJHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anyst WIM YIOJIHOMOYEHHBIH HMHIMBUAYaJbHBIA TMpeANpUHUMATENb, HMIIOPTEp) HECeT
aAMUHUCTPATUBHYIO, YIOJIOBHYIO WM TPa)XJIaHCKO-TIPABOBYID OTBETCTBEHHOCTb B COOTBETCTBHM C
3aKoHOaTenbCcTBOM Pocculickon denepanui.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbuTenen opraHamu MeCTHOro
camoynpaBneHusi
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensx 3amuThl mpaB moTpebuTeneil Ha TEPPUTOPUM MYHHIMIIATBHOTO 0Opa3oBaHUs OpraHbl
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBe:

paccMaTpuBaTh OOpaleHHst MoTpeOuTeneil, KOHCYJIbTHPOBaTh MX MO BOIpPOCAM 3aIIUTHI MpPaB
noTpeduTene;
(B pen. denepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpainaTthecs B Cy/Ibl B 3allIUTY MIpaB NOTpeOuTenei (HeonpeaeneHHoro Kpyra norpeoureneii);

pa3pabaTeiBaTh MyHHUIIUIAIBHBIE TPOTPAMMEI 110 3aIUTE MIPaB MOTPEOUTEIEH.
(a63ar BBenneH denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSIBIEHUH 11O OOpAIIEHHUIO TOTPEOUTENS TOBAPOB (paboT, yCIyr) HEHaAJIeKalllero KauecTna, a
TaK)K€ ONACHBIX IS JKU3HM, 370POBbsl, UMYIIECTBA MOTpeOUTENed M OKpYyKarolled cpeabl OpraHbl
MECTHOTO  CaMOYIpaBIEHHs  He3aMeUIMTENIbHO  M3BEIaloT 00 3ToM  (enepaibHble  OpraHbl

www.consultant.ru Crpanuua 42 u3z 45
HaJeKHasA MPAaBOBasd MOAACPIKKA


http://www.consultant.ru/
http://www.consultant.ru/

3akon P® ot 07.02.1992 N 2300-1
(pex. ot 24.04.2020)
"O 3ammTe npaB noTpedureneit"

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 07.05.2020

HCITOJIHUTEILHON BJIACTH, OCYHICCTBIAOMIUE KOHTPOJb 34 KAYECTBOM U 0€30IaCHOCTEIO TOBApoOB (pa60T,

yeuyr).
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwecTBeHHbIX 06beAUHEeHUN noTpedbuTenen (ux accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIC OOBECIMHEHUS
norpedureneit (MX accolualnu, COI3bl), KOTOPHIE OCYIIECTBISIOT CBOIO AESITEILHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX OOBEIWHEHUH (WX acCOIMalWii, COI30B) M 3aKOHOAATEILCTBOM Poccuiickoii
®Oenepanuu.

2. OGmecTBeHHbIE O00BEAMHEHHs MOTpeOuTENel (MX accOLMalWH, COO3bI) JUIl OCYIIECTBICHHS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTeNbHBIX TpeOOBaHUI K ToBapam (paboTam, yciyram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoii Depepanuu, peryiupyrommx
OTHOIICHHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTEIICH;

IPOBOJUTHh HE3aBUCHUMYIO KCIEPTU3y KadyecTBa, O€30MacHOCTH TOBapoOB (paboT, yciyr), a Takxe
COOTBETCTBHUSI IMOTPEOUTEIILCKAX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOW NpOJaBIAMH
(M3rOTOBUTENSAMH, UCTIOJTHUTENIAMHU ) UH(OPMALIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIM KOHTPOJIb 3a COOJIIOJIEHMEM IpaB MOTpEeOUTENIel U HalpaBliTh B
OpraH TOCYAAapCTBEHHOIO0 HajJ30pa M OpraHbl MECTHOI'O caMoOyIpaBiieHus HHpopmaiuio o (akrax
HapylLIeHU NpaB moTpeduTenei s NpoBEACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUSA B Cilydae HX
MOJTBEPXKIECHUST Mep [0 NPEeCeUYeHUI0 HapylleHU mpaB noTpeduTenell B Mpenenax MOIHOMOYUMH
YKa3aHHbBIX OPTaHOB, yYaCTBOBATh B IPOBEICHUH SKCIEPTHU3 0 (paKTaM HapyLIEHUI IpaB noTpeduresnei
B CBsI3U ¢ oOpatieHusaMu norpedureneil. [Ipu ocyiecTBieHUN 00IIECTBEHHOTO KOHTPOJIS 00IIeCTBEHHbIE
oObeIMHEHUs MNOTpeduTeneil (WX accouuanu, COI3bl) HE BIpaBe TpeOoBaThb OT H3TOTOBHUTEIEH
(McronHUTENEH, TPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHMU3alMi WM YIOJHOMOYEHHBIX MHAWBHIYaJIbHBIX
IpealpuHUMaTeNeii, UMIOPTEPOB) MpPEICTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00S3aHHOCTD
NpEeJCTaBICHUS (BBIIIOIHEHUS) KOTOPBIX 110 TPeOOBAHUIO MOTPEOUTENS HE YCTAHOBICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpPeOUTENe U 0 HEOOXOAUMBIX NEHCTBUSX IO 3alIUTE
9TUX TpaB, O pe3yJbTaTaX CPAaBHHUTEIBHBIX HCCIICIOBAHWN KauecTBa TOBApOB (padoT, yCIIyr), a Takke
WHYI0 HHPOpPMAINIO, KOTOpas OydeT CIocOoOCTBOBAaTh pealH3alldiid MpaB U 3aKOHHBIX HHTEPECOB
notpedureneit. [lyOnukyembie OOIIECTBEHHBIMA OOBEAMHEHUSIMH TOTPEOUTENeH (MX acCOIMaIUsIMU,
COI03aMU) pe3yJbTaThl CPABHUTEIBHBIX MCCIEIOBAHUN KadecTBa TOBApOB (paboT, yciyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (efiepaibHble OpraHbl HCHOJHUTEIBHON BIIACTH, OpPraHU3alMU MPEAIOKEHUS O
MIPUHSATHAN MEp TI0 MOBHIIICHUIO KaueCTBa TOBAPOB (paboT, yCiIyT), MO0 MPHOCTAHOBIIEHUIO MPOU3BOJICTBA U
peanu3anuy TOBapoB (BBIOIHEHUsT padOT, OKa3aHUs yCIYT), MO OT3bIBY C BHYTPEHHErO PhIHKA TOBApOB
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(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIbSBIAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOZIATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSAM;

BHOCHUTH B OpraHbl IPOKYypaTyphl U (enepanibHble OPraHbl UCTIOJHUTEIHHOM BIACTH MaTepHaibl O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIUI], OCYILIECTBIAIONIMX MPOU3BOACTBO U pEATU3AIMI0 TOBApOB
(BeIMOJTHEHHE pabOT, OKa3aHWE YCIIYT), HE COOTBETCTBYIOIIMX MPEIBSABISIEMBIM K HUM 0053aTeIbHBIM
TpeOOBaHUSAM, a TaKXKe HAPYIIAOIIUX TpaBa MOTPeOUTENEH, YCTAHOBICHHBIC 3aKOHAMU W WHBIMHU
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @eaepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypbl € NPOChO0aMU TNPUHECTH NPOTECTHl O TNPU3HAHUU
HEJCHCTBUTENPHBIMU aKTOB (heJepajbHbIX OpPraHoB HCIOJHUTENBHOM BIACTH, AaKTOB OpPraHoOB
WCIIOJIHUTEIIGHON BiacTh cyObekToB Poccuiickoii @Denepanii W aKTOB  OPraHOB — MECTHOTO
caMOynpaBlieHUs, TPOTUBOPEYAIIUX 3aKOHAM U UHBIM PETYIUPYIOLUIUM OTHOIICHHS B OOJACTH 3allUThHI
npaB moTpeOuTeNeil HOpMaTHBHBIM MTPABOBBIM akTaM Poccuiickoit denepanmu;

oOpamatbcss B CylIbl C 3asBJICHUSMHM B 3aIIUTy IpaB MOTpeOUTENed U 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNeH (rpyIbl MOTpeOUTENEH, HEOMIPEASIIEHHOTO Kpyra HOTpeOuTenei);

Yy4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa3opa B (DOPMUPOBAHHH OTKPBITHIX H
OOIIEZOCTYIHBIX TOCYIAPCTBEHHBIX HH(OPMAIMOHHBIX PpPECYpcOB B  O0JAacCTH  3aIIUTHl  IPaB
notpedureneii, kauectsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiIyr).

(ab3an BBeneH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeonpeAesieHHOro Kpyra
noTpeo6urtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIIECTBEHHBIE
oObeIMHEHUs MOoTpebuTenell (MX accolualiM, COI03bl) BIIpaBe MPEIBSABIATH HCKA B CyAbl O
IPEKpaIleHNH MPOTUBONPABHBIX JEHCTBUII M3TOTOBUTENS (MCIIOJHUTENS, MPOJABIA, YIMOJTHOMOYEHHON
OpraHM3aliK WK YIIOJTHOMOYEHHOTO MHAMBHUIYAJIbHOTO MpPEINpPUHUMATENS], UMIIOPTEPA) B OTHOIIEHUU
HEOIPEeICIEHHOT0 Kpyra oTpeOuTeeH.

(dactb nepBas B pen. Denepanpuoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yoOBIETBOPEHUHU TAKOTO MCKa CyJ 00s3bIBaET MPABOHAPYIIUTENS JOBECTU B YCTAHOBIECHHBIN
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIIMU WU WHBIM CIIOCOOOM 0 CBEACHHS MOTpeOuTeneit
pelieHne cya.

BerynuBimiee B 3aKOHHYKO CHIIYy peElIEHHME CyJa O TPU3HAHUM JIEWCTBUM H3TOTOBUTENS
(ucrionHMUTENSA, NMPOJABLA, YHNOJHOMOYEHHON OpraHM3allMd WIA YIOJHOMOUYEHHOTO WHIUBUAYAJIBHOIO
NpearpuHUMaTessi, HUMIOpPTepa) MNPOTUBONPABHBIMK B  OTHOLIEHHHM HEOIPENEJIeHHOIO0  Kpyra
notpeOuTeneil o0s3aTeNIbHO AN CyJa, PacCMATPUBAIOIIETO MCK MOTPEOMTENs O 3alluTe €ro Ipas,
BO3HHUKIIMX BCJIEJACTBAE HACTYIUICHHS TI'PAKJAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUA W3TOTOBUTEIS
(ucrionHMUTENSA, NMPOJABLA, YINOJHOMOYEHHON OPraHM3alliy WINM YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
MpeaNpUHUMATENS, UMIIOpPTEpa), B YaCTH BOIPOCOB, UMEIH JIM MECTO TaKUE JEHCTBUS M COBEPILIEHBI JIH
OHM  M3TOTOBUTENEM  (UCIIOJIHUTENEM, MpPOAABIIOM,  YIOJHOMOYEHHOW  OpraHuzaluend  HiIu
YIOJTHOMOYEHHBIM UH/IMBUYaJIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).
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OnHOBpPEMEHHO C YAOBJICTBOPEHHEM HCKa, MPEIbSBICHHOIO OOIIECTBEHHBIM OOBEIUHEHUEM
notrpeduteneil (MX accouManyei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBICHUS B HHTEpecax
HEONPE/ICNIEHHOT0 Kpyra MHOTpeOuTeNneid, Cya NPHHHMAET pPEUIEHHE O BO3MEIICHHH OOLIECTBEHHOMY
00BbEIMHEHNIO TOTpeOuTenei (MX accolMaluu, COI03y), OpraHaM MECTHOTO CaMOYIpPAaBICHHS BCEX
MIOHECEHHBIX IO ey CYAEOHBIX M3JCpPKEK, a TaKKe HHBIX BO3HUKIIMX [0 OOpamieHuss B Cyd U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIUMBIX pPAcXOJ0OB, B TOM YHCIIE PACXOJ0B HA IPOBEICHUE
HE3aBHCUMOH OKCIIEPTU3bl B CiIydyae BBIABICHUS B peE3yibTaTe IPOBEACHUS TaKOW HSKCHEPTU3BI
HapylIIeHHUs 00s3aTeNIbHBIX TpeOOBaHMM K TOBapam (paboTam, yciyram).

[Ipe3uneHt
Poccuiickoit @eneparuu
b.EJIBLIMH
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